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New Officers Announced At 
Employees Club Meeting 
afternoon of Friday, December 
fod a long wait for 12 candi­
who campaigned vigorously 
� honor of serving as an Em­
s Club "officer" for 1976. 
12 Employees Club candi-
campaigned from November 
rough December 4 by using 
s throughout the Riverside 
�x. distributing leaflets and 
;, and giving away cookies and 
to prospective voters. 
didates this year included for 
ent, Wiley Bryant, Obbe Burns, 
1irley Edlin; for Vice President, 
Godbold, 0. J. Gonzalez, and 
mith; for Secretary, Sharon 
, Nancy Keezer, and Yvonne 
for Treasurer, Sandy Osteen, 
riggers, and Helen Keene. The 
:>fficers elected a"re President, 
Burns; Vice President, Kenny 
Id; Secretary, Sharon Wilson; 
·easurer, Dee Driggers. 
meeting was conducted by 
Club President Henry Douglas 
:>oke over the public address 
1 to all Jacksonville employees. 
·easurer's report was read by 
1 Jackson, 1975 Employees 
·reasurer. Sandra reported ex­
ures for the year amounted 
;, 138.14, which included em-
contributions of $2,806.91, 
1ee dues of $2,911.02· and 
ate contributions of $10,420.­
iounting to a total income of 
38.14. 
Employees Credit Union Pres­
Tom Kates, reported on the 
of the Credit Union for 1975. 
ted that assets have grown a 
r of a million dollars since last 
annual Credit Union meeting 
n January. Loans have been 
:.i to 1,930 employees totaling 
ne and a half million dollars. 
,as also proud to report that 
·edit Union membership has 
d 2,466. 
key Hartley, 1975 Employees 
Vice President, reported the 
1ees Club sponsored a wide 
>f activities during 1975. There 
'4 activities involving families, 
1d women, and separate activi-
ties for men and women only. Mickey 
said. the activities "were designed 
with you in mind" and that the Club 
officers "tried to reach and involve 
every employee." 
President J. W. Herbert comment­
ed that 1975, as a whole, was a dif­
ficult year for our company as well as 
the nation especially due to inflation 
and unemployment. He stated that 
even though we were granted the rate 
increase, our problems are not solv­
ed "We still have to try to sell these 
new rates to our subscribers," he 
added, and urged all employees to 
tell their families and friends the 
facts about Blue Cross and Blue 
Shield of Florida. He closed by thank­
ing everyone for their dedication and 
loyalty during 1975. 
The meeting was adjourned by 
Henry Douglas at 4:30 p. m. 
New officers for 1976 are, from left, President Obbe Burns, Vice President Kenny 
Godbold, Secretary Sharon Wilson, amd Treasurer Dee Driggers. 
Henry Douglas Tom Kates Mr. Herbert 
Officers for 1975 are, from left, President Henry Douglas, Vice President Mickey 
Hartley, Secretary Marian Clark, and Treasurer Sandra Jackson. 
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About the cover ... 
Thoughts of Christmas still linger on into the New 
Year as photographs of our December 23rd skating 
party came across the editor's desk. 
The Employees Club sponsored this third skating 
party of the year at Skateland which was attended by 
over 150 employees. Santa Claus (played by John 
Williamson, Printing Department) was there with candy 
for children of all ages ranging from the youngest (2) 
to the oldest (50). Everyone enjoyed the many games 
and races, skating to the latest tunes. 
This was the last activity planned by the 1975 Em­
ployees Club officers and was one of 24 major programs 
for employees last year. Some highlights of the year 
included trips to Hawaii, Europe and the Carribean, 
bus trips to Disney World, golf, softball and tennis 
tournaments, a variety show, and an arts and crafts 
show, to name a few. 
An article about the newly elected officers for 1976 
appears on the back cover of this issue. Congratulations 
go to the 1975 officers and Employees Club Director, 
Jim Gray, for their hard work and dedication during 
1975. 
Murphy and Herring 
Elected to 
Charities Committee 
Debbie Murphy Carl Herring 
Two candidates recently elected by employees' bal­
lots to fill vacancies on the Blue Cross and Blue Shield 
Charities Committee are Debbie Murphy and Carl Her­
ring. Both began serving effective January 1. They 
filled the vacancies created by the expiring terms of 
Chuck Tudor and Manuel Matalobos. 
Chip Williams is Chairman of the Committee. Serving 
with him in addition to Debbie and Carl are Sandra 
Jackson, Ron Ivey, and Pat Hancock. 
The Charities Committee functions as a disburser of 
those funds which are collected through payroll deduc­
tion (listed on your check as "Charity"). Ninety per 
cent of the total money contributed yearly is donated 
to the Duval County United Way. The other 10% is 
distributed to several charitable organizations NOT 
covered by the United Way such as the Cancer Society, 
Heart Fund, Muscular Dystrophy, etc. 
BE AWARE 
OF YOUR NEWSHOUND 
Beth Perrell, PROFILE report­
er for the second floor of the 
Main and North Buildings, is our 
featured reporter this month. 
Beth brings in the New Year 
as one of our newest members 
to the PROFILE reporter staff, 
having served for six months. She 
has worked here a year and a 
Beth Perrell half. 
Beth works as a Press Operator in the Copy Center, 
and is not only the first woman Press Operator using 
the Xerox 9200 in the company, but also in the state of 
Florida. 
She is a native of Jacksonville and is a 1971 grad­
uate of Englewood High School. She received her As­
sociate Degree in Fine Arts from Florida Junior College 
using the Tuition Refund Program. 
When she and Will were married in the summer of 
1974, they hitch hiked all over the United States and 
Canada. They recently purchased a hang glider 
handles the "ground crew" duties while he fl 
around a high sandy area near the old Imeson Ai 
She also enjoys some more routine hobbies such , 
collection of house plants, reading and cooking. 
50Years 
of Service 
John W. Herbert, President, right, is presented his 3 
service pin and desk nameplate by Senior Vice President 
Stansell. Mr. Herbert celebrated his 30th year of service 
Blue Cross and Blue Shield organization on November 
27th anniversary with the Florida Plans occurred on Sepl 
15. 
This happy lady is Veronica Wright, Administrative Ass 
to C. H. (Chuck) Meyer, Vice President and Treasurer, pie 
at right. W. R. Skelley, Vice President-Finance has just pres 
her with her 20 year service pin, desk nameplate, anc 
barometer commemorating two decades of service on DecE 
12. 
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tion Leader Pr(J}11{)tions 
Hutchinson was promoted to Section Leader 
ut-Patient Department, reporting to Kathy Wins­
pervisor. Since she began working for the Plans 
served as Claims Examiner in Basic Blue Cross 
prehensive Coverage. 
s a native of Jacksonville where she graduated 
ndon High School and has three children, Jerry, 
hd Laura. 
* * * * 
r Bryan was promoted to Section Leader _in Major 
I on December 1 and reports to Ann Singleton, 
sor. She has worked in Major Medical since 
.973 as a Claims Examiner. 
is a native of Morristown, Tennessee and attend­
Marys College in Knoxville, Tennessee, taking 
Training for two years. She has two children, 
d Elizabeth Jo, both now attending college. In 
re time she enjoys bridge, golf, sewing, and 
ODS DEPARTMENT DONATES 
TMAS BASKETS TO NEEDY COUPLE 
lderly Jacksonville man and his wife were the 
ts of several boxes of Christmas goodies, donat­
mployees in the Methods Department. In lieu of 
ging Christmas cards, Methods employees decid­
h this year to continue a tradition begun several 
go in the department. They contributed $80.00 
; two hams, fruits, bread and rolls, cake, cookies [1 ned goods for the couple's Christmas dinner, 
as several dinners to follow. 
Deveau, Paul Mitalas, Donna Poe and Larry 
. s were the volunteers spearheading the Methods 
John contacted the Jacksonville Times-Union 
frnal for the name of a family in need, and he was 
ti to a plea made in the "Tell Tilly" feature 
lby a 76-year-old heart patient and his wife, age p is diabetic. In addition, the Jacksonville Jour­
olished the Methods Department's response to 
fa in the "'Tell Tilly" column appearing in the 
per 19, 1975 issue. In the meantime, the mem­
: the volunteer group collected donations, pur­
groceries, trimmed boxes and prepared the gifts 
very on Monday, December 22. 
Marion Lane 
John Deveau 
MARION LANE PROMOTED TO ASSISTANT 
MANAGER OF DATA COMMUNICATIONS 
The promotion of Marion Lane to the newly created 
position of Assistant Manager of Data Communications 
was announced by John Dinkins, Manager, effective 
November 17. His responsibilities will include the op­
erations aspect of Data Communications such as Scan 
Data Systems, Texas Instruments, hospitals' and phy­
sicians' office pollings. There are 193 hospitals in Flor­
ida who utilize this admission/approval system and 86 
physicians' offices submitting claims. 
Prior to his promotion Marion served as Supervisor 
of Data Communications. He began his career with the 
Plans eight years ago as a Computer Operator. He was 
later promoted to Shift Supervisor in Computer Opera­
tions, Computer Job Scheduler, and Teleprocessing 
Coordinator. 
He is a native of Jacksonville where he graduated 
from Baldwin High School. He is presently attending 
Florida Junior College utilizing the Tuition Refund Pro­
gram and anticipates graduation in the fall of 1976 
with an Associate degree in Data Processing. He is a 
member of our Gavel Club. 
He is married to Sue and they have two daughters, 
Tracie, 8 and Sheri, 5. He is teaching himself to play 
the piano and his outside interest is backpacking. 
JOHN DEVEAU PROMOTED TO 
SENIOR METHODS ANALYST 
The promotion of John Deveau to Senior Methods 
Analyst was announced by Bob Batie, Director of the 
Methods Department, effective November 17. John has 
worked for the company since April, 1974 as a Methods 
Analyst. Prior to his employment with the company, 
John worked for H. L. Yoh Company, a management 
consulting firm in Philadelphia, Pennsylvania. He·was 
assigned to the line management of Ford Philco where 
he was directly responsible for 75 production em­
ployees. 
A native of Beverly, Massachusetts, John graduated 
from St. John's Prep School in Hawthorne, Massachu­
setts. He studied at Northeastern University and MIT 
in Boston, Massachusetts, and spent four years in the 
United States Navy. 
John is a member of the Association for Systems 
Management (ASM). He enjoys oil painting as a hobby, 
and is also an avid swimmer. 
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Affirmative Action Programs For 1976 Completed 





DATA PROCESSING SALES SUPPORT 
The Group and Divisional E. E.O. Coordinators shown above collectively devoted hundreds of manhours preparing 
the 1976 Affirmative Action Programs for their respective organizational units - a great tribute to their sincere 
dedication to the Plans' Equal Employment policies. 
A special tribute to Mrs. Nancy Brennock for coordinating the entire Plans' effort in meeting its obligations to the 
Office of Federal Contract Compliance. 
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By Rochelle Dryden 
10th Floor Main PROFILE Reporter 
B e e t h o v en ,  Harry S. Truman, 
Snoopy, Santa Claus. They were all 
there, depicted in one way or another, 
at the Seventh Annual Arts and Crafts 
Show held on the 20th floor Decem­
ber 3 and 4. Also present were 2,800 
employees who visited the 1,200 ex­
hibits displayed by the 300 employ­
ees who entered one or more of the 
over 20 categories. 
It took the six outside judges more 
than four hours to determine the 63 
winners. Selecting the winners was a 
monumental task and plans are to 
increase the judging staff next year. 
As Chairman of the show for the 
past three years, I've noticed a de­
cided improvement in the quality of 
entries. I feel this is due in part to 
the ability of the judges, who are all 
knowledgeable and experienced in 
the particular areas they are asked 
to judge. Photographers judge the 
photography entries; buyers for spe­
cialty shops and individuals skilled 
in va(ious crafts also help with the 
judging. 
James Bransford collected the first 
trophy ever awarded for "Best of 
Show" when the judges selected his 
elegant handcrafted pendulum clock. 
·James, a Programmer in Data Ser­
vices; also picked up a 1st and 3rd 
place ribbon in the Decoupage cate­
gory. 
Every show presents ideas for new 
categories. With the increasing pop­
ularity of Terrariums, Hanging Bas­
kets, and Sand Art, we hope to offer 
these next year. 
May I take the media of-PROFILE 
to thank those who took part in the 
show by way of their exhibits and 
express my appreciation to other 
employees who worked behind the 
scenes to set the stage for one of 
our biggest employee events. 
1,200 Bntries Pill 
First Place Winners, front row, from left, Roxanne Godwin, Sy/via Hayes, Brenda 
Alexander, Anita Hurley, Karen Huber, Donna Cannon, Peggy Walton, Nan Key, Barbara 
Van Buskirk, Arlene Johnston, Susie Solano, Inez Baca/or. Second row, from left, Vern 
Duncan, David Foster, Tom Dunn, and James Bransford. Not pictured: Mary Amos, 
Helen Howden, Carwyn Romedy, and JohnL Bentley. 
Candles 
1st Mary Amos 
2nd Sharon Taylor 
3'rd Donna Cannon 
Ceramics 
1st Brenda Alexander 
2nd Nadine Deese 
3rd Debbie Ridenhour 
Collections 
1st Donna Cannon 
2nd Connie Levitt 
3rd Marian Daly 
Christmas Crafts 
1st Mary Amos 
2nd Linda Steckley 
3rd Barbara Van Buskirk 
Decoupage 
1st James Bransford 
2nd Ted Sines 
3rd James Bransford 
Photography 
1st Tom Dunn 
2nd Annetta Stange 
3rd Keith Coker 
Floral Arranging 
1st Karen Huber 
2nd Juliette Chevalier 
3rd Rudolph Walker 
Sewing 
1st Barbara Van Buskirk 
2nd Doris Milloy 
3rd Melzar Hudnell 
Jewelry 
1st David Foster 
2nd Carol Whiting 
3rd Mary Amos 
Needlecraft Division 
Crochet 
1st Peggy Walton 
2nd Vondalee Childs 
3rd Helen Howden 
Crewel 
1st Susie Solano 
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2nd Janet Hailey 
3rd Ann Schneider 
Embroidery 
1st Carwyn Romedy 
2nd Carwyn Romedy 
3rd Susie Solano 
Needlepoint 
1st Helen Howden 
2nd Mary Amos 
3rd Desiree Tabbara 
Bunka 
1st Arlene Johnston 
2nd Peggy Stiener 
3rd Linda Tester 
Mi�ce�laneous Needlework 
1st Inez Bacalor 
2nd Rose Sluder 
3rd Angela Cullimore 
Woodcraft 
1st Vern Duncan 
2nd Douglas Oman 
3rd Vern Duncan 
Paintings 
Oils 
1st Johnl Bentley 
2nd Janice Schoonover 
3rd Peggy Stiener 
Acrylic 
1st Nan Key 
2nd Nan Key 
3rd David Martin 
Sketches 
1st Anita Hurley 
2nd Linda McLaughlin 
3rd Anita Hurley 
Miscellaneous 
1st Roxanne Godwin 
2nd Sylvia Hayes 
3rd Anita Hurley 
Miscellaneous Category 
1st Sylvia Hayes - Sculpture 
2nd Myra Bootz - Sand Painting 
3rd Thelma Johnson - Quilling 
Edna Watson 
Frances Mitchell 
EDNA WATSON PROMOTED 
TO SUPERVISOR OF PAYROLL 
The promotion of Edna Watson to Supervisor of Pay­
roll was announced by John E. Brown, Director of Cor­
porate Accounting, effective November 17. She reports 
to Skip Buerger, Manager of Payroll. Her responsibilities 
include supervising the preparation of our payroll for 
over 3,800 employees, preparing state and federal re­
ports concerning salaries, such as monthly financial 
statements, quarterly and year end W2's. 
Edna joined the Plans in May, 1968 working as a 
Soundex Coder and Filer in Subscribers Service. She 
was promoted in 1972 to Payroll Clerk and in 197 4 was 
again promoted to Section Leader. 
She is a native of Harrison, New Jersey where she 
graduated from Harrison High School and attended 
Drakes Business College in Newark, New Jersey. She is 
married to Al and they have five daughters, Patricia, 
Jane, Carol, Susan and Nancy. Patricia (Cason) and 
Carol (Rice) are former employees of the Plans. Edna's 
hobbies are gardening and fishing. 
FRANCES MITCHELL PROMOTED TO 
SUPERVISOR OF MAJOR MEDICAL 
Frances Mitchell's promotion to Supervisor of Major 
Medical Support was announced by Jim TL:ck, Assistant 
Manager effective November 3. Frances joined the Plans 
three years ago working as a Claims Examiner in Major 
Medical. She was later promoted to Section Leader in 
that department, the job she held prior to her promotion 
to Supervisor. 
She is a native of Willacoochee, Georgia. She grad­
uated from Boylan-Haven School for Girls in Jackson­
ville and attended Duval County Vocational School of 
Nursing for one year. She is married to Wesley and they 
have three children, Morris, Michael and Shawnessy. 
In her spare time she enjoys reading, music, and house 
plants. 
JOYCE WARNER PROMOTED TO BASIC 
BLUE CROSS CLAIMS SUPERVISOR 
The promotion of Joyce Warner from Supervisor of 
Complementary Coverage to Supervisor of Basic Blue 
Cross Claims was announced by Jackie McKenzie, As­
sistant Manager, effective November 17. 
Joyce Warner 
Bea Banks 
Joyce was employed over six years ago as � 
Examiner in the Coordination of Benefits Depa 
followed by her promotion to Section Leader. 
She is a native of Jacksonville and a graduate 
Stanton High School. She holds a B.A. degree 
chology from Johnson C. Smith University in C� 
North Carolina and has earned nine hours tow 
Master's degree in Psychology from Florida � 
Continued Education Program offered by Florida 
College. 
She is a safety Captain for the seventh floo� 
South Building, has a son, Andrew Jr., and enjo 
ing and football. 
BEA BANKS PROMOTED TO SUPERVI� 
OF COMPLEMENTARY COVERAGE 
The promotion of Bea Banks to Supervisor 
Cross Complementary Coverage was announ 
Jackie McKenzie, Assistant Manager, effective 
ber 17. A six-year employee, she worked as a 
Leader in Special Claims prior to her promotic 
Bea is a native of Woodbine, Georgia where s 
uated from Ralph J. Bunche High School. She a 
Lincoln Business College for one and a half yea 
is married to James and they have a daughter, 
In her spare time she enjoys sewing, volleyball 
terior decorating. 
Section Leader Pronwtians 
Leola Flynn was promoted to Section Leader 
cial Claims, reporting to Kathy Winslow, Supl Prior to her promotion she served as Compre 
Claims Examiner. She began working for the 
nearly eight years ago in Medicare B in 1969. 11 
she was promoted to Section Leader and then ii 
she was promoted to Medical Review ExaminJ 
in Medicare B. 
Leola is a native of Jacksonville where she gra 
from Stanton High School. She took vocational t 
for one year and is a Licensed Practical Nurse. 
a member of the Bethany Chapter of Eastern Stai 
ter # 198. She is married to Milton and they ha, 
children, Marvin, Meltonia, Stephanie, and La-F1 
and a granddaughter, Shawn. 
(Continued on ne> 
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tosure Session Held 
Branch Employees • ,. ..........._...., 
ured, from left, looking at the television screen are 
n, Training and Development; Ruby Wells, Branch Ser­
rdinator, St. Petersburg; Ilene Gladson, Office Super­
ral Gables; Iris Norton, Office Supervisor, Ft. Lauder­
ristine Teets, Branch Service Coordinator� Orlando. 
anch personnel who were in Jacksonville but not 
:1re John Brothers, Regional Administrative Coordinator, 
Region, and Jack Bond, Regional Administrative Co­
' Central Region. 
week of December 1 ,  severa l f ie ld ser­
rsonne l  were brought to Jacksonvi l l e  for 
:posu re session " which gave them the 
u n ity to commun icate with severa l i nter­
rsons su pply ing support to them . Bob 
, Manager, F ie ld Service and Trc3 i n i ng, 
1 red the progra m ,  and J im Di?<on , Corpor-
1 nagement Deve lopment Speca l i st from 
g a nd Deve lopment, was the program 
a nd adm in ist rated the th ree day manage­
� i l l s session designed especia l ly for them.  
1 kers i nc l uded W. J .  Stansel l ,  Tom Sta l l -
Joe McGurri n ,  Mabe l  F lem i ng,  Gene 
ford , Ruth Wi l l iams,  Mar i lyn Hontz, Ed 
and J im Doherty. 
program was the f i rst phase of a longer 
�ve lopmenta l project with Branch Service 
ne l . Dur ing this i n it ia l  phase pa rt ic ipa nts 
iven exposure to the latest po l ic ies a nd 
u res affect ing thei r jobs as we l l  as some 
more recent t rends and concepts in the 
f ma nagement and supervis ion . Futu re 
wi l l  beg in  to focus on more h igh ly spe­
t and soph ist icated manageria l pract ices . 
Branch Service Coord i nators shown i n  
otograph a re look ing a t  a play back of 
1y situat ions wh ich had just been video­
The cha racters they were looki ng at on 
·een were the pa rt ic ipants themselves. 
ere in the process of creat i ng  a situation 
1g a Supervisor who was t ryi ng to he lp  
Jord inate solve a problem wh ich was af-
her job product ivity. 
Coinplimentary 
Letters 
Rose Kel ler, a secretary in our Ft. Lauderdale office, 
received this letter: "After tomorrow, I will no longer 
be employed by the City of Belle Glade. I wanted to 
take a minute to drop you a l ine and say thank you for 
the many times you have helped me- out of a t ight s it­
uation. I have been here three years, I have many friends 
and some I have never met. You are one of them." 
>:e * * :{t :i:c 
Cher Shiner, Coral Gables, received this  letter ex­
pressing appreciation: "I want to thank you for all the 
help you have given me. I could not get a long without 
you. Blue Cross and Blue Shield are very lucky to have 
someone l ike you in their local office helping us. To 
show that I mean this I am having my doctors sign 
this letter also. Thanking you again." 
,:, � ·  * * * 
Dudley Bumpass, Director of Provider Audit and Re­
imbursement, received this letter from Santa Rosa 
Hospital about Al Webb, Auditor: "I would l ike to pass 
along the appreciation of our Accounting Department 
and myself for the professional atti tude which Al Webb 
displayed during his recent f ield audit at Santa Rosa 
Hospital. I have met many auditors and consider Mr. 
Webb's atti tude and professional approach in relating 
to hospital personnel to be of an exemplary nature. This  
is a most posit ive sign to  me of  an effective transit ion 
in positive relations between the Provider Reimbure­
ment Department and hospitals, for which you have 
worked hard. P lease convey appreciation to Mr. Webb. 
Thank you for your continued efforts for a professional 
- 'humanized' - Department." 
* * * * 
This letter commends Marlayne Upton of the West 
Palm Beach off ice: "I am a retired judge and my late 
wife passed away after prolonged i l lness and hospital­
ization. The hospital, physicians fees and nurses charg­
es were great. This resulted in a compl icated si tuation, 
both in the matter of claims and for tax purposes. I 
needed a great deal of help and Mrs. Upton of your 
office was of invaluable assistance in helping me. She 
was, I found, invariably efficient and courteous. During 
the months of April ,  May and June, Mrs. Upton procured 
for me statistics without which I could not have filed a 
federal income tax return." 
* * * * * 
Joan Eldridge of our Sarasota office received this 
letter: "Please accept my many thanks for your efforts 
in resolving my Medicare problem. I most certainly ap­
preciate this very much." 
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Arts and Crafts Show 
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Best of Show 
James Bransford 
Programmer, Data Services 
The Price They 
Paid 
Have you ever wondered 
what happened to those men who signed the 
Declaration of Independence? 
Q:-«;��o'-UTIOtv � 
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�p.. "�� 7??6-191� 
Five signers were captured by the British as traitors. Twelve had their homes ransacked and burned. Two lost 
their sons in the Continental Army. Another had two sons captured. Nine of the fifty-six signers fought and 
died from wounds or the hardships of the American Revolution. 
What kind of men were they? Twenty-five were lawyers or jurists. Eleven were merchants. Nine were farmers 
or large plantation owners. These were men of means and education. Yet they signed the Declaration of Inde­
pendence, knowing full well that the penalty could be death if they were captured. 
When these courageous men signed, they pledged their lives, their fortunes, and their sacred honor to the cause 
of freedom and independence. 
Carter Braxton was a wealthy planter and trader. One by one his ships were captured by the British navy. He 
was forced to sell his plantations and mortgage his properties to pay his mounting debts. His remaining estate 
was finally seized by his creditors. 
Thomas McKean was so hounded by the British that he had to move his family almost constantly. He served 
in the Continental Congress -without pay, and kept his family in hiding. 
Vandals or soldiers or both looted the properties of Ellery, Clymer, Hall, Walton, Gwinnett, Heyward, Rutt­
ledge, and Middleton. 
At the Battle of Yorktown, Thomas Nelson, Jr. noted that the British General Cornwallis had taken over the 
family home for his headquarters. Nelson urged General George Washington to open fire on his own home. · 
This was done, and the home was destroyed. Nelson later died bankrupt. 
Francis Lewis also had his home and properties destroyed. The enemy jailed his wife, and she died within a few 
months. 
"Honest John" Hart was driven from his wife's bedside when she was near death. Their thirteen children fled 
for their lives. Hart's fields and his grist mill were laid waste. While eluding capture, he never knew where his 
bed would be the next night. He often slept in forests and caves. When he returned home in December of 1777, 
he found that his wife had died, and his children had vanished. 
Such are the stories and sacrifices typical of those who risked everything to sign The Declaration of Indepen­
dence. These men were not wild-eyed, rabble-rousing ruffians. They were soft-spoken men of means and educa­
tion. They had security, but they valued liberty more. Standing tall, straight, and unweavering, they pledged : 
"For the support of this declaration, with a firm reliance on the protection of the Divine Providence, we mu­
tually pledge to each other, our lives, our fortunes, and our sacred honor." 
They gave us an independent America. Can we keep it? 
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What a month i t  was for awards! 
For on ly the fou rth t ime in the seven ­
yea r h i story o f  the suggest ion  awa rd 
p rogra m ,  the max i m u m  awa rd of 
$ 1 , 000.00 was given out. The newest 
w i n ner i s  Deborah Powell, B l ue S h ie ld  
Correspondence C le rk ,  who suggest­
ed us i ng  fo rm letters i n stead of d i c­
tat i ng  sepa rate ones for Exp l anat ion  
of  Med i ca re Benef its letters.  A very 
s u rpr i sed you ng l ady she  was when 
she ·  saw her  check fo r $ 1 , 000.00 
and  lea rned her idea i s  expected to 
resu l t  in  a n nua l  sav i ngs to the  com­
pa ny of $ 1 2 , 7 62 .00. 
Wanda Cuevas, Med icare B Typ i st ,  
won  t he  next h i ghest awa rd , receiv­
i n g  $45 7 . 00 for her  suggest ion  to 
attach the " Do Not Re-p rocess" and  
the J u l i a n  Date Sta m p  to  the  g lass 
of the copy mach i ne .  
Marlayne Upton, Cla ims Ana lyst 
i n  the West Pa l m  Beach b ra nch  of­
f i ce ,  received $2 1 2 .00 for he r  sug­
gest ion  to deve lop a form l etter to 
be u sed in Stop Payment Requests.  
Kristi Holt, Senior Correspondence 
C lerk i n  M e d i c a r e B ,  r e c e i v e d  
$ 1 94 .00 for he r  suggest ion  to reword 
form 9B (6/7 1 )  to c la r ify the  t ra n s­
fer-out p rocedu re for the benef i c i a ry. 
Marian E. Thomas, C.O .  B. De­
pa rt ment ,  received $ 1 90 .00 for her  
suggest ion  to deve lop f lexo l etter 
# 1 09 i nto a form letter .  
Shirley A. Clarkson, B l u e  Cross 
Ed i t  and  Typ i ng, rece ived $ 1 1 1 . 00 
for her suggest ion  to change form  
B5a - 1 2  (8/74) from a th ree-pa rt to  
a two-pa rt form. 
Carol Cress, B l ue Sh ie ld  C la i m s  
Exa m i ner ,  received $ 1 7 . 00 for h e r  
suggest ion t o  have a form o r  f lex 
l ette r fo r request refunds  from p h a r­
mac ies o r  i nd iv idua ls .  
Mary Beth Calk ins, B l ue  Cross 
Secreta ry in the Fort Lauderda l e  
b ra nch  off ice ,  rece ived $ 1 2 . 00 for 
her suggest ion  to cha nge the New 
Appl i cat ion Tra nsm itta l Form ( B l -53 
(3/75) to resem ble the o ld FC IA 
Form (3 BC- R EV 5/7 1 ) .  
Deborah Slaughter, Purchas i ng  
Secreta ry,  received $ 1 2 .00 fo r  he r  
suggest ion  to  revi se the 2-pa rt form  
P- 1 24 (4/73) to  be  p ri nted 3-u p NCR  
(ca rbon less) . 
M i n i m u m  awa rds of $ 1 0 .00 were 
given to the fo l lowi n g  peop le :  Wil­
l iam McCoy, Records Retent ion Re­
sea rch C lerk ;  Ken Johnson, B l u e  
S h ie ld  Correspondence; a nd  Dorothy 
Pearson, B l ue S h ie ld  Prepayment 
Screen i ng Ana lyst .  
$ 2 ,235 . oo Passed Out 
In Suggestion Award Cher 
II 
� 
You would be smiling too if you had just been awarded a check for $ :  
This award, the maximum amount paid in our Suggestion Program, was only t 1  
to be given in seven years. Deborah Powell has just been presented the checl< 
McAbee, Vice President - Blue Cross and Blue Shield Claims. Blue Shield 1 




Marlayne Upton is shown receiving her 
check for $21 2.00 from Pat Pate, right, in 
the West Palm Beach branch office. 
Blue Cross Manager, Ray Cha 
just presented Suggestion Aware 
for $1 1 1 .00 to Shirley Clarkson, 
$1 90.00 to Marian Thomas. 
,.___ 
Medicare B Director, Bill Long, has just presented these girls with early C 
presents: Wanda Cuevas, center, won "more than I thought it would be" - a 
check for her winning suggestion, and Kristi Holt won a check in the amount of 
for her winning idea. 




Henry Douglas, President of the 
Employees Club, received the fol low­
ing letter from the Division of Family  
Services in Jacksonville: 
Thanksgiving basket donations were contributed by employees for needy 
ing the Thanksgiving holiday. Enough canned goods were donated to fill 
The Employees Club bought turkeys, milk, eggs, bread, etc. to add to the 
>le food to make November 27 a day to be thankful for six needy families. 
"Thanksgiving has come and gone 
once again. This year, you and your 
group have shown an interest and 
concern for families in this area, for 
whom, without your help, Thanks­
giving would have been just another 
day. For the famil ies in need of this 
assistance that you've helped, and 
on behalf of our agency, we would 
like to take this opportunity to ex­
press a warm and sincere thank you. 
"Happy holidays to you and your 
families and again, thank you. We 
look forward to working with your 
group in any way we can next year. " 
>f the donations were brought as "admissions" to the Employees Club 
v held prior to Thanksgiving. Employees Club officers and Director, Jim 
own in the above photograph, from left, Mickey Hartley, Jim Gray, Marian 
Douglas and Sandra Jackson. 
ing is fun .. . but 
Birth defects ore forever. 
Unless you help. 
Morch of Dimes 
�� 9lfA ith the New Year upon us, we traditionally l w turn to thoughts of new beginnings, par­
u � ticularly in the form of New Year's resolu­�--� tions . For those still looking for some at this late date , perhaps the following will help. 
Resolve to: 
realize that humility is appreciated in 
yourself as wel l  as in others; 
strive to preserve friendships by being 
more thoughtful of others and helpful 
whenever possible; 
express appreciation when it is least 
expected; 
search for ways to improve your pa­
tience with others; 
learn that to be mistaken is a human 
trait that applies to everyone - even 
yourself; 
show as much interest in listening as 
in talking; 
accept constructive criticism as freely  
as you give it; 
practice all of the above and more not 
just in January but throughout the year. 




When Blue Cross of Florida 
was only seven years old and 
Blue Shield of Florida was but 
five years old, Helen Pol lock 
came to work on January 15. The 
year was 1951 when Betty Collins 
hired Helen to work with her in 
EDP Operations. 
Working under Cecil Rivers, 
now Vice President- Data Process­
ing, Helen spent 16 years in the EDP Operations area. 
She next worked for J. D. Lewis, now Senior Vice 
President- Benefits Administration, in the Claims Divi­
sion. Continuing to function as Administrative Assistant, 
Helen worked with P. R. Meyers, now Vice President­
Medicare A, sti l l in the Claims area. For the last eight 
years she has held the title of Administrative Assistant 
which was just recently changed to Blue Cross and Blue 
Shield Claims Systems Liaison and now reports to Jack 
McAbee, Vice President- Blue Cross and B lue Shield 
Claims. 
Helen is a charter member of the Data Processing 
Managers Association. She served as President of the 
Employees Club in 1952 the same year she was named 
the first " Miss Blue Cross and Blue Shield." 
She is a native of Rockhil l ,  South Carolina where she 
attended Winthrop Col lege. Her high school graduation 
exercises took place at Bosse High School in Evansville, 
Indiana. She is married to Adair (Bunny) and they have 
a son, Richard, who is Plant Supervisor of Georgia 
Power and Light in Atlanta, Georgia, and they have three 
children. In her spare time she enjoys traveling with 
Bunny who is a Shriner, and you would have to go a 
long way to find a more avid sports fan. 
20 Years 
Edith White 
Data Recording has been a 
way of life for Edith White for the 
past 20 years. She celebrated 
two decades of service on Jan­
uary 19 as Supervisor of Data 
Recording, a job she has held 
for nearly eight years. 
When she came to work here 
in 1956 she was a Data Record­
ing Operator and was later pro­
moted to Section Leader and Supervisor. Her area 
consists of twelve employees who use the keypunch and 
verifier equipment. Edith reports to John Dinkins, Man­
ager of Data Communications. 
Edith was born in Alabama around Gadsden where 
she graduated from high school. She has lived in Florida 
for 34 years and is married to James. They have two 
children, Jimmy J r. ,  who l ives in St. Petersburg, and 
Jeanie, who l ives in Atlanta. Both are married and have 
presented Edith and James with three grandchildren, 
Jay, Herbie, and Debbie. Both Edith and her husband 
spend a lot of time at their lake place in Keystone 
Heights, and in her extra time she enjoys sewing, gar­
dening, and growing p lants. 
15 Years 
James D. Lewis , Jr . 
Our Senior Vice President of 
Benefits Administration, J. Dan 
Lewis, Jr. ,  celebrated his 15-year 
anniversary with the Plans on the 
third day of this new year. He has 
been in this position for the past 
nine months; he was previousl y  
Vice President, Physician Affairs, 
Vice President of Claims, and 
Claims Administrator. 
He is a native of Conway, South Carolina and grad­
uated from Wofford Col lege in Spartanburg where he 
received his A. 8. degree in Business Administration 
and Economics. He completed the Graduate Program in 
Hospital Administration at Duke University in 1960. He 
served as a Captain in the Army Reserve Medical 
Corps for nine years. 
He is married to Lyn and they have two children, 
Caroline (Missy), 8, and Jimmy, 6. In his spare time he 
enjoys jogging, swimming, and family activities. 
* * * * * 
Joseph W. Gay 
Wilbur Gay celebrated his 15-
year anniversary with the Blue 
Cross and Blue Shield system on 
January 23. His present title is 
Director of Actuarial and Under­
writing and he has been respon­
sible for this area since 1966. 
Before he joined the Florida 
Plans Wilbur worked for our 
Washington D. C. office where his 
experiences included the positions of Claims Examiner, 
Statistician and Rating Analyst. He worked for the P lan 
in Washington, D. C. for three years before moving to 
Jacksonville. (Continued on next page) 
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Service Awards 
(Contin ued) 
He i s  a native of B i rm i ngham ,  A labama .  He graduated 
f rom Au bu rn U n ivers ity, rece ivi ng  h i s  degree in Bus i ­
ness Adm i n i stration and Econom ics .  Add itiona l  cou rses 
were taken at the U n iversity of A labama and Jackson­
vi l le U n ivers ity. He served in the Army for six months 
a nd i n  the Army Reserve for f ive a nd a ha lf years. 
He i s  marr ied to Nancy and they have th ree ch i l d ren ,  
Ca rey, Me lan ie ,  and Ange la .  H i s  outs ide activit ies and 
i nterest_s i nc l ude be i ng  active i n  the Fi rst Bapt ist Chu rch  
where he  i s  a Deacon ,  fa m i ly act iv it ies,  sports a nd 
read i ng. 
* * * * 
Bill Szczepanski 
G roup  Sa l es Representative, 
B i l l  Szczepa nsk i , ma rked h i s  1 5 -
yea r a n n iversa ry i n  Fort Lauder­
da le  on Janua ry 5 .  He began h i s  
ca reer with ou r organ ization when 
he joi ned the New Jersey B l ue 
Gross P lan  i n  1 96 1 ;  he ca me to 
F lor ida i n  September, 1 968. 
He i s  a nat ive of Scranton ,  
Pen nsylva n i a ,  a nd graduated 
f rom h i gh school  i n  N ewa rk,  New Jersey. He served i n  
the Navy d u ri ng Wor ld Wa r I I  for two yea rs i n  the 
E u ropean Theatre . When he moved to Fort Lauderda le  
he  comp leted a L ife U nderwriters Tra i n i ng cou rse and  
a Sa les Cou rse at Fort Lauderda le  U n ivers ity. 
He i s  ma rr ied to Vicki and they have f ive ch i l d ren ,  
Rory, Vanessa , Russe l l ,  Ti m ,  and R icky. He i s  t he  Cha i r­
man  of the Ch r isti a n  Bus i nessmen ' s  Com m ittee of Fort 
Lauderda le  and is a l so an E lder  at h i s  C h u rch .  
* * * ,;: * 
Tom Russell 
Tom Russe l l ,  G roup Sa les­
Representati ve i n  West Pa l m  
Beach ,  ce lebrated h i s  1 5-year 
a n n iversa ry on Janua ry 3 .  Tom 
began h i s  ca reer sel l i ng i nsu r­
ance i n  1 956  when he worked as 
a Prudenti a l  agent. In 1 96 1  he 
joi ned ou r Plans in New Jersey, 
and tra nsfe rred to F lor ida i n  
August of 1 964. 
Tom is a native of East Ora n ge ,  New Jersey. He 
attended Rutgers U n ivers ity in Newa rk,  New Jersey for 
two yea rs study ing Bus i ness Ad m i n i stration . He served 
i n  the Army I nfa ntry for th ree months i n  1 950.  
He i s  ma rr ied to Dorothy, a former lega l secretary to 
a we l l  known New York j udge,  a nd they have th ree 
c h i l d ren ,  Tom,  1 9 , Nancy, 1 7 , and Kathy, 1 3 .  Tom and 
Dorothy went on the  Employees C lub  sponsored tr i p to 
Hawa i i  i n  1 974. 
In h is spa re ti me he enjoys p layi ng  tenor sax and  
c lar i net i n  t he  Symphon ic Band  o f  Pa l m  Beach .  He a lso 
p lays i n  a 1 5  p iece da nce band ca l l ed The Contempor­
a ry B rass.  Both the concert ba nd and the da nce band 
a re we l l  known i n  Pa l m  Beach .  Some of the recent 
engagements of The Contempora ry B rass were at the 
St. Lucie H i lton I n n ,  the Hol iday I n n ,  the M u n ic' i pa l  
Aud itor i um  and t h e  Rou ndtab le  Restau rant  a n d  Lou nge, 
a l l  th ree i n  West Pa l m  Beach . 
lO Years 
Brenda Shepard, Sen ior Contro l  Ana lyst i n  Qua l i ty 
Contro l ,  ce lebrated her  ten-yea r a n n iversary on Jan­
u a ry 9. She  bega n her career with the P lans  as a Clerk 
i n  Cash iers and was promoted to Coord i nator i n  Con­
tro l .  She moved to La ke City and was promoted to Sec­
tion Leader and  then to Su perv isor in the Data Record­
i ng bra nch off ice wh ich recently c losed . 
B renda i s  a native of Jacksonv i l l e  where she grad­
uated from Paxon H igh Schoo l .  She has a daughter 
Dea n n ,  th ree-yea rs-o ld .  
* �' * 
Andrew Green's ten -yea r a n n iversa ry was celebrated 
Janua ry 1 0 . He has been a Press Operator in the Pri nt­
i ng Depa rtment for the last fou r  years. S i nce he  began 
worki ng  for the P lans  he has worked i n  Ma i ntenance, 
Wa rehous i ng,  Stock Room,  and served as  a truck  d river 
a nd Sh i pp i ng  and Rece iv ing C lerk. 
Andrew is  a native of Jacksonv i l l e ,  graduated f rom 
Matthew W. G i l bert H igh Schoo l ,  a nd has attended 
Jones Col lege. He served in the Army for two yea rs. He 
a nd h is wife, Betty, have s ix  ch i l d ren .  In h is spa re ti me 
he enjoys f ish i ng and softba l l .  
* ,:1; * * �� 
Calvin Howard's ten -yea r a n n iversary wa s celebrated 
Janua ry 1 9 . He is a Su pervisor of Records Retention ,  
a pos it ion he  h a s  h e l d  for two yea rs. He began work ing 
for the P lans  as a Porter, later be i ng  promoted to Ad­
d ressograph Operator,  Resea rch C lerk a nd Section 
Leader. 
He i s  a native of Maxton ,  North Ca ro l i na and graduat­
ed from New Sta nton H igh Schoo l .  He has attended 
Edward Waters and Jones Bus i ness Col lege and served 
i n  the Army for two yea rs, last hold i ng the ran k  of E-5 .  
I n  h i s  spa re ti me he enjoys f ish i ng a n d  mechan ics .  
* * * * * 
Violet William's ten -yea r a n n iversa ry w i l l  be cele­
brated on January 24. She recently beca me an  Opera­
t ions Resea rch C lerk .  She has worked as  G roup Sa les 
Coord i nator for Joe McGurr i n ,  Section Leader i n  Su b­
scr ibers Serv ice,  and was Secreta ry to Don Ha ney who 
was then D i rector of Tra i n i ng and Deve lopment before 
ta k ing  on her  new ass ign ment in Nove m ber. 
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It costs a lot to run a compan� .. . 
YOU can help cut costs! 
With pr ices soar i ng  and the on ly  th i ng i n  abu nda nce 
bei ng sho rtages,  some ti ps for com pany-wide conserva­
t ion a re i n  order. 
I f  you 've been la menti ng the h igh cost of uti l it ies 
l ate ly ,  how wou ld  you l i ke to pay a month ly e l ectr i c  b i l l  
of $75 ,000 p lus? That i :;  the f igu re Dera ld Smart, D i ­
rector of  Fac i l it ies, reports we  pay each month . 
Some expenses a re not u nder contro l  of i nd iv idua l  
employees, but  the  Bu i l d i ng Ma nagement Depa rtment 
set a good example when it recently a n nou nced i ts En ­
v i ro nmenta l Servi ces Section i n iti ated a more aggres­
s ive energy ma nagement progra m for ou r off ice com­
p lex. A recent HEADLI N ES a n nou ncement stated em­
p loyees '  cooperation hopefu l ly wi l l  save $80, 000.00 
a n nu a l ly .  
How d id  they cut costs? The sa me way we a l l  can -
i n  sma l l  ways . We ru n the a i r-cond it ion i ng-ch i l led water 
l ess co ld by about two degrees. Th i s  saves a lot of mon­
ey, be l i eve it or not. We d ropped the thermostat a coup le  
of  degrees i n  wi nter, ra ised it i n  summer. Chances a re 
that most employees wi l l  never noti ce the d i fference, 
but once aga i n ,  it mea nt su bstanti a l  sav i ngs .  
The bu i ld i ng  i s  l i ghted fa r l ess at n ight, a l so. A few 
yea rs ago, the Jacksonv i l l e  skyl i ne gave off enough 
g l itter to l ight up  the sky for m i les .  Al l bu i ld i ngs have 
now cut down on pu re ly cosmet ic  l i ghti ng .  As one con­
servation i st observed d u ri ng the pea k of the energy 
cr is is ,  "Someday we' l l  look back (at o ld  photos) and 
marvel at how we cou ld have been so wastefu l . "  
Back to a l l  those ways i n  wh ich  employees ca n he lp  
conserve - don 't forget to tu rn off a l l  typewrite rs and 
other  mach i nery at n ight . . .  keep them cove1 
c l ea n ,  too. 
And have you been among those concernec 
the r i s i ng  cost of postage? What if you r  postage 
th is  yea r came to $ 1 , 707 , 287?? Fraz ier S i nc la i  
ager  of  Ma i l  Operat ions,  supp l i ed these f igu 1  
added that  WITHOUT ANY I NCREASE IN VOLUl'v 
year ' s  postage bi l l  wi l l  be $2 ,836 ,727 .  " B l u  
and  B l ue Sh ie ld  o f  F lor ida a re a mong the  top 
not the l a rgest, users of the posta l service i n  F 
accord i ng to Frazier .  
Joh n L  Bently, Manager of Reproduction Wa 
i ng, had th is  to say about recyc l ed paper :  " RE 
i s  someth i ng a l l  employees shou ld  ta ke to he, 
supp l ies a re someth i ng everyone can conserve 
def i n ite dol l a r  f igu re wou ld be very d iff icu l t  tc 
at d ue to the va r iab les i n  pa per stock. Howe 
a re presently us i ng  recyc led stock on many forn  
we a re us i ng  a cheaper  grade of  p la i n  wh ite s· 
forms that a re app l icab le . " 
He a l so noted the abuse of our  copy mach i nes 
a substanti a l  dol l a r  i m pact. When i t  comes to 
copies,  whatever happened to ca rbon paper? N 
mak i ng  ca rbons i sn 't a lways poss ib l e  or practi < 
we have become somewhat spo i l ed by i n stant 1 
mach i nes when it wou ld  be j u st as easy to senc 
one a ca rbon .  Let' s  a l l  be cost conscious a nd i: 
t icu l a r  attention to mak ing  on ly the n u mber  of 
that a re actu a l ly needed . Joh n L  reports the 
1 3 , 700,000 cop ies made a n n u a l ly on  our co 
c h i nes a nd i n  the Copy Center. 














Eugene P. O ' B r i en ,  V ice Pres i dent-H u ma n  
Resou rces, has  a n nou n ced these promot ions 
a nd reorga n i zat ion i n . the Bu i ld i ng Manage­
ment Depa rtment :  
E. Derald Smart to Director of Faci l ities 
and Bui lding Management. An employee 
with  ten yea rs of serv ice ,  Dera ld  was em­
p loyed to coord i n ate the construct ion  of the 
ten story Ma i n  Bu i ld i ng in 1 966, and s i nce 
has served as  Manager of the B u i l d i n g  M a n ­
agement Depa rtment .  He a l so ass i sted i n  
coord i nat i n g  the construct ion  of the West 
B u i ld i ng Ga rage and  the expa ns ion  of the 
P lans '  Home Off ice Comp lex.  He ho lds  a 
degree i n  Bus i ness Ad m i n i st rat ion with a 
major  i n  Ma nagement f rom J acksonv i l le 
U n ivers ity,  rece iv i n g  h i s  degree i n  1 975  
u nder  the P lans '  Tu i t ion Refund Progra m .  
George L .  Dugger to Manager of Bui ld­
ing Services. George jo i ned the  Pl a n s  1 3  
years ago as  a M a i l  C l erk i n  Off ice Serv ices. 
He  was l ater promoted to Stock Room Clerk ,  
Computer Operator in  EDP Systems,  Bu rster 
Operator i n  Off i ce Serv ices ,  Property Con­
t ro l  Clerk ,  and Ad m i n i st rat ive Ass i stant i n  
the B u i ld i n g  Management Depa rtment .  He 
ho lds  a n  Assoc i ate degree in  Art from F lor­
i da  J u n io r  Col lege. 
Jackson P. Ybanez to Manager of En­
v ironmental Services. Jack  jo i ned the com­
pa ny a yea r ago and  pr ior  to h is  p romot ion , 
he  se rved as Ch i ef Engi neer i n  the M a i n­
tena nce Depa rtment .  He  i s  a graduate of 
La ndon H igh Schoo l  a n d  attended Jackson­
v i l le U n ivers ity for two yea rs studyi ng  I n ­
d ust r i a l  Management.  He was a Staff Ser­
gea nt in the Army. 
W. E .  "Bi l ly" Alsobrook to Manager of 
Safety and Security. B i l ly jo i ned the  Pla n s  
two yea rs ago work i ng  as  the  Ch ief of 
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Safety and  Secu rity.  He graduated f rom 
And rew Jackson H igh School a nd attended 
Emory U n ivers ity i n  At l anta , Georgia for 
one yea r. He served th ree yea rs in the  
Navy. 
Louise M i l ls to Administrative Assistant. 
Lou i se jo i ned the P lans  seven yea rs ago 
as a Secreta ry i n  Systems and Progra m­
m i n g. She  was l ater promoted to  Secreta ry 
and  then to Su perv isor  i n  Bu i l d i ng Manage­
ment .  She is a graduate of Robert E. Lee 
H i g h  Schoo l .  
Wi l l ie Reese to Assistant Manager. Wi l l i e 
j o i ned the Pl a n s  s i x  yea rs ago as a Porter  
i n  B u i l d i n g  Occu pa ncy. He was l ater pro­
moted to Sect ion  Leader and Su perv isor .  
He i s  a graduate of  Sta nton H i gh Schoo l  
a n d  served i n  the Army. 
Curt is Stuckey to Environmental Service 
Coordinator. Curt i s  jo i ned the Pl a n s  f ive 
yea rs ago work i ng  as a B u i l d i n g  Eng i neer  
i n  the  M a i ntena nce Depa rtment .  He was 
l ater promoted to Ass istant Ch i ef Eng i neer .  
He i s  a graduate of Centu ry H igh School i n  
Centu ry ,  Fl or ida a n d  se rved 1 5  yea rs i n  
the Navy.  
Leo Luker to Energy Management Tech­
nician. Leo jo i ned the P lans  i n  1 974 work­
i n g  as a n  Operat i n g  Engi neer .  He i s  a grad­
uate of Centra l H igh Schoo l  in Ok lahoma 
City and attended Northeaste rn Ok lahoma 
A & M for  one yea r. He was  i n  the A i r  Force 
for 22 yea rs, serv i ng  pa rt of the t i me as 
a Performance Eng i neer.  He ho lds h i s  Mas ­
te r ' s  l i cense in  heat i ng and  a i r  cond it ion i ng .  
Percy Howel l  to Safety and Security Co­
ordinator. Percy bega n work i n g  a s  a Secu r­
ity A ide  a yea r ago and  was l ater promoted 
to Sect ion  Leader of Safety a nd Secu r ity. 
He served in the Navy. 
� 
She i s  a n at ive of J ac ksonvi l l e  where she  graduated 
from Robert E. Lee H igh Schoo l .  She is marr ied to 
Robert (Ch i p) who i s  Ass i stant M anager of the  F lor ida 
Com b i ned I n su rance Agency.  In  her  spa re t ime she 
enjoys ra i s i n g  Afr ican  v io lets a nd work i n g  outs ide i n  
her  f lower ga rden .  She  served a s  a PROFI LE  reporter  for 
a coup le  of vea rs .  
�= ;-:: �:= 
El ise Smith's ten -year a n n iversary w i l l  be celebrated 
on  J a n u a ry 3 1 .  She is Secreta ry to Tom Sta l lwort h ,  V i ce 
Pres ident- M a rket i ng,  a pos it ion she has he ld  for f ive 
yea rs. S i nce she bega n worki ng  with the Pl ans ,  she  
has  served a s  Secreta ry to  C la i ms Con su ltant ,  J o h n ny 
Johnson ,  a n d  Sec retary to Bob Fetzer, V ice Pres ident­
Operat ions ,  FC IA .  
She i s  a n at ive of  Jacksonv i l le ,  i s  marr ied to  Ph i l ,  
who i s  t h e  Qua l i ty a n d  Re l i a b i l ity Assu rance Super i n ­
tendent at t he  Nava l A i r  Stat ion , Jacksonvi l l e .  They 
have one da ughter ,  Ka ren ,  a graduate of Jacksonvi l l e  
U n ivers ity,  now marr ied and  emp loyed as  a l i fe u nder­
wr iter  at Prudent i a l  I n su ra nce Com pa ny.  In  her spa re 
t ime  E l i se en joys br idge ,  sewi ng ,  and  cook i n g. 
.,. 
Melvin Yost ce lebrated h i s  ten -yea r a n n iversa ry on  
J a n u a ry 1 7 , the f i rst i n  h i s  depa rtment to reach t h i s  
m i l estone .  He  i s  t h e  Ma nager of Ad m i n i st rat ive Ser­
vi ces in the Prov ider  Audit a nd Re i m bursement Depa rt­
ment .  He bega n worki ng  fo r the P lans  a s  an Assi sta nt 
to the Contro l ler ,  l ater bei ng  promoted to Corporate 
P lan n i ng Ass i sta nt ,  F i na nce D iv is ion  Coord i nator a n d  
Ad m i n i st rat i ve Ass i stant ,  Operat ions .  
He i s  a nat ive of  Fa i rport ,  New York  where he grad­
uated from Fa i rport H igh Sc,hoo l .  He received h i s  B .A .  
degree f rom St . Lawrence U n ivers ity and  h i s  M .A.  de­
gree f rom the  State U n ivers i ty of New York.  He i s  
present ly work i ng  on  h i s  M . B .A .  degree a t  t h e  U n i ­
vers ity of N orth F lor ida .  M e l  se rved i n  t h e  Army for 
two yea rs ,  spend i ng 16 months in Korea . He i s  a past 
D i rector and  Pres ident of the Jacksonv i l le Chapter of 
the Nat iona l  Assoc i at ion of Accou ntants and  i s  cu rrent­
ly in h i s  second yea r serv i ng  as  Nat iona l  D i rector.  
He i s  m a r r ied to Wi n n i e  and they h ave fou r sons ,  
Dav id ,  J onatha n ,  Peter ,  and  Chr i stopher .  I n  h i s  spa re 
t ime  he enjoys camp i ng,  f i s h i ng ,  ten n i s ,  a nd br idge.  
�� >!= �'e * * 
JoAnn Griff is, Te lephone I nfo rmat ion Representative 
in the Te lephone I nformat ion  Depa rtment ,  ce lebrated 
her ten -yea r a n n iversary on J a n u a ry 3. She bega n h e r  
career work i n g  i n  t h e  Records Depa rtment a s  a F i l e  
C le rk ,  l ater bei ng  promoted t o  Code C lerk a n d  Resea rch 
C lerk .  
She  i s  a nat ive of  F lor ida and  graduated from C l ay 
Cou nty Sen ior  H igh  Schoo l  i n  G reen Cove Spr i ngs .  She  
i s  mar ried to  Gera l d  and  they have one son ,  Freder ick .  
I n  her  spa re t i me she enjoys f i sh i n g  a n d  teach i n g  a 
th i rd grade Su nday School c lass .  
Betty Dexter m a r ked ten yea rs w i th  the  P la n s  on 
J a n u a ry 1 7 . She  was h i red in 1 966 as  a C l a i m s  Ex­
a m i ner  a n d  was p romoted to Sect ion Leader  i n  the  B l ue 
Sh ie ld  Approva l s  Depa rtment ,  the  pos i t ion  she  n ow 
ho lds .  
She i s  a nat ive of  Wi l m i ngton ,  North  Ca rol i n a .  She  i s  
a regi stered n u rse hav i ng  completed her  t ra i n i n g  at 
Cap itol C ity Schoo l  of N u rs i ng in Was h i ngto n ,  D .  C .  
Betty i s  ma rr ied to  Stacy and  they h ave two ch i l d re n ,  
Stac ia  and  Stacy, J r . B icyc l i n g  a nd cera m ics  a re he r  
hobb ies .  
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By Tina Henault 
7th Floor South PROFILE Reporter 
As D i rector of the Employees C l u b  
Va r iety Show, it  g ives me great p lea­
su re to report that the show was an 
overwhe l m i n g  success , with over 600 
peop le  in attenda nce. The Va r iety 
Show was a long t i me com i ng but 
everyone seems to th i n k  it  was worth 
the wa i t  and the hard work it took 
to make the show as excit i ng,  a nd 
enterta i n i n g  as it tu rned out to be.  
Some of the h igh l i ghts of the show 
a re captu red here,  in these p ictu res; 
however, i t  is i m poss ib le  to p ictu re 
a l l  of the acts that went together to 
make up  "var iety" i n  the show, wh i ch  
offered someth i n g  for young  and o l d  
a l i ke .  
I nd iv idua l  a rt ists not p ictu red he re 
i n c l uded : De lores Brown with Dor i s  
and  Pad ri ka Haynes who sa ng and  
p layed e lectr ic  gu i ta rs . . . Sylv ia  
Wooda rd sang  "Sum merti me" fro m  
t h e  opera " Porgie a n d  Bess" . . .  
J ud i  P i ke enterta i ned the aud ience 
with a n ight c lub rend it ion of "Goi n '  
Out of M y  Head" . . .  Rhonda S i l ve r  
rec i ted two selections o f  or ig i n a l  
poetry . . .  Ka ren  Wi l son sa ng  "What 
the Wor ld Needs Now" with the gi r l s  
i n  t he  Cast pos i ng as f lowers for set 
design . . .  Thomasyna C lemes knock­
ed 'em dead with her c reative da nce 
·ent it led "Africano" . . .  Vera Ben­
j a m i n  brought tea rs to the i r  eyes 
s i ng ing  "God Is  Love" . . . and  
Cha r les LeG ra nd left t hem sm i l i n g  
with h i s  h u mor a n d  songs. 
There were many i nd iv id ua l s  who 
contr ibuted "beh i nd the scenes" that 
deserve recogn it ion ,  such as the Wel ­
com i ng Com m ittee (Sh i r ley Ed l i n ,  
Sa ndra Jackson a n d  Ken ny God bold)  
who co l lected a tremendous a mount  
of  food for the  Tha n ksgivi ng  Baskets 
(see p ictu re on page 14) .  The f lowers 
for the show were donated by Forbes 
Flo r ist ,  where a l l  B l ue  Cross and B l u e  
Sh ie ld  employees receive a 1 0 %  
d i scou nt. Makeup for ou r performers 
was coord i nated by Helen Fa rri s ,  
Cou nselor for Luz ier Cosmetics .  Our  
p ianos were acq u i red th rough Gordon 
Anderson and Bob N i ce of N ice 
House of M us ic .  Refresh ments were 
provided through the Employees 
C l ub , Henry Douglas Com m ittee 
Cha i rman .  
Ou r Stage Crew worked very ha rd 
and  spec ia l  recogn it ion shou ld  be 
g iven  to J udy Sch ne ider and Tom 
Gaylord (spotl i ght operators) for add­
i ng that extra "spark le" to the show. 
One of the very n i cest th i ngs about 
do i ng th i s  show was observ i ng  the 
way everyone i nvo lved p itched in and  
worked together l i ke one b ig  happy 
fa m i ly.  The Cast worked hard to 
b lend with the i nd iv id ua l  perfo rmers 
and the end resu lt is now obvious to 
everyone . . .  the show ra n as smooth 
as s i l k ! We re l ied heav i l y  on i nte rna l  
resou rces to get the job done and 
cou ld  not have made it without the 
he lp  of the people i n  both G raph i cs 
a nd the Pr i nt Shop, fo r ou r a rtwork ,  
progra ms,  etc . 
Most people do not rea l ize the 
ha rd work and long hou rs that go 
i nto a show of th i s  type, and  a l l  of 
the people who gave the i r  ti me and  
put  forth so  much effort a re to  be 
com mended for a job extremely wel l 
done. Ded ication i s  the key and a l l  
o f  t h e  emp loyees work ing  i n  t h e  show 
gave us that ded i cation and i n  turn  
we say "Thank  you , "  espec i a l ly to 
Joh n Wins low, Techn i ca l  D i rector ;  
Des i ree Tabba ra , Cast Coord i nator; 
and M ickey Hart ley, Ass i stant D i rec­
tor. 
Severa l of ou r Sen ior Staff were 
on hand for the show, and M r. Her­
bert, at the conc lus ion ,  was i ntro­
duced by Jesse G rover. At that ti me 
he presented two very exc ited lad ies 
with bouq uets and congratu lated the 
men (see photo) . The support of 
th i s  show was ev ident by the c rowd 
attend i ng ,  wh ich cou ld  not have 
p leased us  more. I feel that each a nd 
every person work i ng i n  the show 
g ive that someth i ng extra - pa rt of 
themselves - for that I sa l ute you !  
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(1)  "Uncle Sam's Trio" featured, from left, the stomach's of William Jackman, Marion Lane and Ken Kelley. (2) Patricia Black was accompanied by Prof. H. A. Green for I 
selection from the opera "Porgie and Bess". (3) The Cast included, from left, Myra Vestal, Adrena P ittman, Patty Malone, Connie Levitt, Elaine Johnson, Sandy Hostetler, Mary Be 
John Winslow, Tina Henault, Mickey Hartley, Desiree Tabbara, Linda Duncan, Juanita Wood, Jo Hayden, Rochelle Dryden, Shirley Jackson, and Aloma Herrington. (4) From IE 
Mr. Herbert, John Winslow, Tina Henault, Mickey Hartley and Desiree Tabbara. Mr. Herbert presented bouquets to the ladies and "congrats" to the guys! (5) The lovely Jo 
Pausche not only overwhelmed the audience with her rendition of the "Warsaw Concerto" but accompanied nearly everyone else in the show! (6) Not all Directors remain ba, 
stage and this one was mistaken for a cross between Phyllis Diller and Totie Fields! (7) Members of the cast enjoyed the songs and wit of Dave Landew as much as the au 
ence' Dave says he plays guitar because a piano is too heavy to carry around! (8) The "Blue Cross Art Players" worked very hard to coordinate and perform a very funny v 
sion of "The Party. " (9) With over 600 people in attendance there was standing room only and remained that way throughout the two hour show! (1 0) The rock group "Destili 
features Kellar Braddock, from Medicare B, with Doug Jones, Larry Doss and George McCall. 
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By Tina Henault 
7th Floor South PROFILE Reporter 
irector of the Employees Club 
Show, it gives me great plea­
report that the show was an 
elming success, with over 600 
in attendance. The Variety 
{as a long time coming but 
e seems to think it was worth 
t and the hard work it took 
e the show as exciting, and 
ning as it turned out to be. 
,f the highlights of the show 
tured here, in these pictures; 
r, it is impossible to picture 
1e acts that went together to 
) "variety" in the show, which 
something for young and old 
idual artists not pictured here 
f: Delores Brown with Doris 
:! rika Haynes who sang and 
electric guitars . . . Sylvia 
j sang "Summertime" from 
ra "Porgie and Bess" . . . 
�e entertained the audience 
1 ight club rendition of "Goin' 
11y Head" . . .  Rhonda Silver 
two selections of original 
. .  Karen Wilson sang "What 
I d Needs Now" with the girls ast posing as flowers for set 
. .  Thomasyna Clemes knock­
foad with her creative dance 
"Africano" . . .  Vera Ben­
rought tea rs to their eyes 
"God Is Love" . . . and 
LeG rand left them smiling 
humor and songs. 
were many individuals who 
ted "behind the scenes" that 
recognition, such as the Wei-
Committee (Shirley Edlin, 
lackson and Kenny Godbold) 
ected a tremendous amount 
or the Thanksgiving Baskets 
ure on page 1 4).  The flowers 
how were donated by Forbes 
rhere all Blue Cross and Blue 
�mployees receive a 10 % 
. Makeup for our performers 
1 rdinated by Helen Farris, 
,r for Luzier Cosmetics. Our 
pianos were acquired through Gordon 
Anderson and Bob Nice of Nice 
House of Music. Refreshments were 
provided through the Employees 
Club, Henry Douglas Committee 
Chairman. 
Our Stage Crew worked very hard 
and special recognition should be 
given to Judy Schneider and Tom 
Gaylord (spotlight operators) for add­
ing that extra "sparkle" to the show. 
One of the very nicest things about 
doing this show was observing the 
way everyone involved pitched in and 
worked together like one big happy 
family. The Cast worked hard to 
blend with the individual performers 
and the end result is now obvious to 
everyone . . .  the show ran as smooth 
as silk! We relied heavily on internal 
resources to get the job done and 
could not have made it without the 
help of the people in both Graphics 
and the Print Shop, for our artwork, 
programs, etc. 
Most people do not realize the 
hard work and long hours that go 
into a show of this type, and all of 
the people who gave their time and 
put forth so much effort are to be 
commended for a job extremely well 
done. Dedication is the key and all 
of the employees working in the show 
gave us that dedication and in turn 
we say "Thank you," especially to 
John Winslow, Technical Director;  
Desiree Tabbara, Cast Coordinator; 
and Mickey Hartley, Assistant Direc­
tor. 
Several of our Senior Staff were 
on hand for the show, and Mr. Her­
bert, at the conclusion, was intro­
duced by Jesse G rover. At that time 
he presented two very excited ladies 
with bouquets and congratulated the 
men (see photo). The support of 
this show was evident by the crowd 
attending, which could not have 
pleased us more. I feel that each and 
every person working in the show 
give that something extra - part of 
themselves - for that I salute you! 
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(1 ) "Uncle Sam's Trio" featured, from left, the stomach's of William Jackman, Marion Lane and Ken Kelley. (2) Patricia Black was accompanied by Prof. H. A. Green for her 
selection from the opera "Porgie and Bess". (3) The Cast included, from left, Myra Vestal, Adrena Pittman, Patty Malone, Connie Levitt, Elaine Johnson, Sandy Hostetler, Mary Berg, 
John Winslow, Tina Henault, Mickey Hartley, Desiree Tabbara, Linda Duncan, Juanita Wood, Jo Hayden, Rochelle Dryden, Shirley Jackson, and Aloma Herrington. (4) From left, 
Mr. Herbert, John Winslow, Tina Henault, Mickey Hartley and Desiree Tabbara. Mr. Herbert presented bouquets to the ladies and "congrats" to the guys! (5) The lovely Joan 
Pausche not only overwhelmed the audience with her rendition of the "Warsaw Concerto" but accompanied nearly everyone else in the show! (6) Not all Directors remain back­
stage and this one was mistaken for a cross between Phyllis Diller and Totie Fields! (7) Members of the cast enjoyed the songs and wit of Dave Landew as much as the audi­
ence! Dave says he plays guitar because a piano is too heavy to carry around! (8) The "Blue Cross Art Players " worked very hard to coordinate and perform a very funny ver­
sion of "The Party. " (9) With over 600 people in attendance there was standing room only and remained that way throughout the two hour show! (1 0) The rock group "Destiny" 
features Kellar Braddock, from Medicare B, with Doug Jones, Larry Doss and George McCall. 












E ugene  P .  O ' B ri en ,  V ice Pres ident- H u m a n  
Resou rces, h a s  a n nou nced these promot ions 
a nd reorga n i zat ion i n ·  the  B u i ld i ng M a nage­
ment Depa rtment :  
E.  Dera ld  Smart to Di rector of Fac i l it ies 
and Bu i ld i ng Management. An er,np loyee 
with ten yea rs of serv ice ,  Dera ld  was em­
p loyed to coord i nate the construct ion  of  the 
ten story M a i n  B u i l d i n g  in  1 966, and  s i n ce 
has  se rved as  Manager of the B u i l d i n g  Man ­
agement Depa rtment .  He a l so ass i sted i n  
coord i nat i ng  the construct ion  o f  the West 
B u i l d i n g  Ga rage and  the expa ns ion  of the 
P la ns '  Home Off i ce Com plex.  He ho lds  a 
degree i n  Bus i ness Ad m i n i st rat ion  with a 
major  i n  M a nagement f rom Jacksonv i l l e  
U n ivers i ty ,  rece iv i ng  h i s  degree i n  1 97 5  
u nder  t h e  P la ns '  Tu i t ion Refu nd Progra m .  
George L.  Dugger t o  Manager o f  Bu i ld ­
i ng Services. George jo i ned the P l ans  1 3  
yea rs ago as  a M a i l  C lerk i n  Off ice Serv ices.  
He was later p romoted to Stock Room Clerk ,  
Com puter Operator in  EDP Systems ,  Bu rster 
Operator i n  Off i ce Serv ices, Property Con­
t ro l  C le rk ,  and Ad m i n i st rat ive Ass i stant  i n  
the B u i l d i n g  M a nagement Department .  He 
ho lds a n  Assoc i ate degree in  Art f rom F lor­
i da  J u n ior  Col lege. 
Jackson P. Ybanez to Manager of En ­
v ironmental Services. Jack jo i ned the  com­
pany a yea r ago and pr ior to h i s  p romot ion , 
he  served as Ch ief Engi neer i n  the M a i n­
tenance Depa rtment .  He i s  a graduate of 
Landon H igh School and  attended Jackson­
v i l l e U n ivers i ty for two yea rs studyi ng I n ­
d ustr i a l  M a nagement .  He was a Staff Ser­
gea nt in the Army. 
W. E.  " Bi l ly" Alsobrook to Manager of 
Safety and Security. B i l ly jo i ned the Pl a n s  
two yea rs ago work ing  as t h e  Ch i ef of 
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Safety and Secu r ity. He graduated from 
And rew Jackson H igh Schoo l  a nd attended 
Emory U n i vers ity i n  At l anta , Georg ia  for 
one yea r. He se rved th ree yea rs in the 
Navy. 
Lou ise M i l ls  to Adm in istrat ive Assistant. 
Lou i se jo i ned the P la ns seve n yea rs ago 
as  a Secreta ry i n  Systems a nd Progra m­
m i ng. She was later p romoted to Secreta ry 
and  then to Su perv isor  i n  B u i l d i ng Manage­
ment .  She is a graduate of Robert E. Lee 
H igh School . 
Wi l l i e  Reese to Assistant Manager. Wi l l i e  
jo i ned the P lans  s i x  yea rs ago as  a Porter 
in B u i ld i ng Occu pa ncy. He was later p ro­
moted to Sect ion  Leader and  Su perv iso r. 
He i s  a graduate of Sta nton H i gh Schoo l  
a nd served i n  the Army. 
Curt is  Stuckey to Environmental Service 
Coord inator. Curt i s  jo i ned t he  Pl a ns  f ive 
yea rs ago work i ng  as a B u i l d i ng Engi neer 
in the Ma i ntena nce Depa rtment .  He was 
later p romoted to Assi sta nt Ch ief Engi neer .  
He i s  a graduate of Centu ry H i gh School i n  
Centu ry, F lor ida a n d  se rved 1 5  yea rs i n  
t h e  Navy. 
Leo Lu ker to Energy Management Tech­
n ic ian .  Leo jo i ned the Pl a n s  in  1 974 work­
i n g  as an  Operat i n g  Engi neer .  He i s  a grad­
uate of Centra l H igh Schoo l  in Ok la homa 
City and attended Northeaste rn  Ok lahoma 
A & M for  one yea r. He was i n  t he  A i r  Force 
for 22 yea rs ,  serv i ng  part of the t ime  as 
a Performa nce Eng i neer.  He ho lds  h i s  Mas­
ter 's  l i cense in heat i ng a nd a i r  cond i t ion i ng .  
Percy Howel l  to Safety and Security Co­
ord inator. Percy bega n work i ng  as a Secu r­
ity A ide a yea r ago and  was l ater  p romoted 
to Sect ion  Leader of Safety a nd Secu r ity. 
He served in the Navy. 
She  is a nat ive of Jacksonv i l l e where she  graduated 
from Robert E .  Lee H igh Schoo l .  She  is marr ied to 
Robert (Ch i p) who is Assi stant  M anager of the F lor ida 
Com b i ned I n su rance Agency. In  her  spa re t ime she 
enjoys ra i s i ng  Afr ican  v io lets and  work i ng  outs ide i n  
h e r  f lower ga rden .  She  served as  a PRO F I LE  reporter for 
a coup le  of yea rs .  
El ise Smith 's ten -yea r a n n iversary w i l l  be celebrated 
on  J a n u a ry 3 1 .  She is Secreta ry to Tom Sta l lwort h ,  V ice 
Pres ident- Ma rket i ng,  a pos i t ion she  has he ld for f ive 
yea rs .  S i nce she bega n work i ng with the P lans ,  she  
has  se rved as  Sec reta ry to  C la ims  Con su ltant ,  Joh n ny 
Johnson ,  and  Secreta ry to Bob Fetzer ,  V ice Pres ident­
Operat ions ,  FC IA. 
She i s  a nat ive of Jacksonvi l l e ,  i s  m a rr ied to Ph i l ,  
who i s  t h e  Qua l i ty and Re l i a b i l ity Assu ra nce Super in ­
tendent at the Nava l Ai r Stat ion ,  Jacksonvi l le .  They 
have one da ughter, Karen ,  a grad uate of Jacksonvi l l e  
U n ivers i ty, now ma rr ied and emp loyed as  a l i fe u nder­
wr iter at Prudent ia l  I n su ra nce Com pa ny.  I n  her  spa re 
t ime  E l i se enjoys br idge ,  sewi ng ,  and  cooki ng .  
Melv in  Yost celebrated h i s  ten -yea r a n n iversa ry on  
J a n u a ry 17 ,  the fi rst i n  h i s  department  to  reach t h i s  
m i l estone .  H e  i s  t h e  Ma nager  o f  Ad m i n i st rat ive Ser­
v i ces in the Prov ider Aud i t  and Rei mbu rsement Depa rt­
ment .  He bega n worki ng for the  P l ans  as an Ass i sta nt 
to the Contro l ler ,  l ater bei ng p romoted to Corporate 
P la n n i ng Assi sta nt ,  Fi na nce D iv i s ion  Coord i n ator and  
Ad m i n i st rat ive Assi sta nt ,  Operat ions .  
He  i s  a nat ive of  Fa i rport ,  New York where he grad­
uated from Fa i rport H igh Sc hoo l .  He rece ived h i s  B .A.  
degree f rom St. Lawrence U n ivers i ty a nd h is M .A.  de­
g ree from the State Un ivers i ty of New York.  He is 
p resent ly work ing  on  h i s  M. B .A.  degree at the U n i ­
ve rs ity of North F lor ida .  M e l  served i n  t h e  Army for 
two yea rs , spend i n g  16 months in Korea . He i s  a past 
D i rector and  Pres ident of the  J acksonv i l l e  Chapter of 
the Nat iona l  Assoc i at ion of Accountants and  i s  cu rrent­
ly  in h i s  second yea r serv i ng  as  Nat iona l D i rector.  
He is ma rr ied to Wi n n i e  and they h ave fou r  sons ,  
David ,  Jonathan ,  Peter ,  a nd  Ch r i stopher. I n  h i s  spa re 
t i me he enjoys ca m p i ng,  f i s h i ng ,  ten n i s ,  and  br i dge. 
* 
JoAnn Griff is, Telephone I nformat ion  Representative 
in the Te lephone I nfo rmat ion Depa rtment ,  ce lebrated 
her  ten -yea r a n n iversa ry on Jan ua ry 3. She  began her  
ca reer work ing  i n  the Records Depa rt ment a s  a Fi l e  
C le rk ,  later bei ng p romoted to  Code C lerk  and  Resea rch 
C lerk .  
She  i s  a nat ive of  F lor ida and graduated from Clay 
Cou nty Sen ior  H igh  School i n  G reen Cove Spr i ngs .  She 
i s  ma rr ied to Gera ld  and  they have one son ,  Freder ick .  
I n  he r  spare t i me she enjoys f i sh i n g  a nd teach i n g  a 
th i rd grade Su nday School c l ass .  
Betty Dexter marked ten yea rs w ith  the  P 
J a n u a ry 1 7 . She  was h i red i n  1 966 as a C la  
a m i ner  and  was p romoted to Sect ion Leader i n  1 
S h ie ld  Approva l s  Depa rtment ,  the  pos i t ion  s 
ho lds .  
She  i s  a nat ive of  Wi l m i ngton ,  North  Ca rol i na 
a regi stered n u rse havi ng completed her  t ra 
Cap itol C i ty School of N u rs i n g  i n  Wash i ngtor 
Betty i s  ma rr ied to Stacy and they have two c 
Stac ia  a nd Stacy, J r . B i cyc l i ng a nd cera m ics 
hobb ies .  
5 Years 
Blue  Cross & Medicare A 
Frederick C. Keisling I ll 
Harry D. Lyons 
Steve Owens, Jr. 
Alethia M. Leonard 
Robert F. Reynolds 
Brian Lane 








Blue Sh ield and Med i care B 
Tonya B. Anderson 




Major Medical & Ext. Ben 
Health Services Data/Uti 
Med. B Claims 
Med. B Communications 
Blue Cross & Medicare A 
Martin S. Duff Coral Gables 
Harriet A. Harvey Coral Gables 
Donna E. Duncan Med. A Edit Section 
Janet L. Hailey Corporate Analysis 
June C. McClellan Employment 
Ann N. Modine Fort Myers 
Williams J. Sch illing EDP Systems 
Norvie D. Holmes Med. A Adjustments 
Robert W. Downing EDP Systems 
Linda D. Ford [DP Systems 
Alfred B. Liu EDP Systems 
James K. Ward Corporate Analysis 
Bertha M. Wilcox Med. A Edit Section 
Bennie M. Durham Med. A Services 
Sh irley A. Oliver Blue Cross 
Michael E. Carroll Computer Support 
John M. Ellis EDP Systems 
Sandra G. Jones Med. A Edit Section 
Robert W. Mobley Finance 
John R. Zimmerman EDP Systems 
Sh irley A. Geddies Medical Review 
Blue Sh ield & Medicare B 
Varian R. Hathcox Systems & Procedures 
Olivia M. McRae Medicare B 
Evelyn G. Talana CHAMPU S 
Sandra E. Carter CHAMPUS 
PROFILE / NINE 
rvice Awards 
wed) 
, a native of B i rm i ngham ,  A labama .  He graduated 
ubu rn U n ivers ity, receivi ng h i s  degree i n  Bus i ­
l m i n i st rat ion and Econom ics. Add it iona l  cou rses 
ken at the U n ivers ity of Alabama and Jackson -
1 ivers ity. He served i n  the  Army for  s i x  months 
the Army Reserve for f ive and a ha l f  yea rs. 
; marr ied to Nancy and they have th ree ch i ld ren , 
Melan ie, a nd Angela .  H i s  outs ide act iv it ies a nd 
;s i ncl ude bei n g  act ive i n  the Fi rst Bapt ist C h u rch 
he is a Deacon , fa m i ly act iv it ies ,  sports a nd 
' , .  
* * * * * 
Szczepanski 
Group Sa les Representat ive, 
B i l l  Szczepa nsk i ,  marked h i s  1 5-
yea r a n n iversa ry i n  Fort Lauder­
da le  on January 5 .  He began h i s  
ca reer with ou r organ izat ion when 
he jo i ned the New Jersey B l ue 
Cross P lan i n  1 961 ; he ca me to 
F lor ida in September, 1 968. 
He is  a nat ive of Scranton ,  
Pennsylvan i a ,  and  graduated 
igh school i n  Newa rk, New Jersey. He served i n  
ivy d u r i ng  World Wa r I I  for two yea rs i n  the 
ia n Theatre. When he moved to Fort Lauderda le  
1p leted a L ife U nderwriters Tra i n i ng  cou rse and 
s Cou rse at Fort Lauderda le Un iversity. 
· s married to Vicki and they have f ive ch i ld ren , 
fa nessa , Russel l ,  Ti m ,  and R icky. He is the Cha i r­
: the Ch r ist i an  Bus i nessmen 's Com mittee of Fort 
·da le  and is a lso a n  E lder at h i s  Chu rch . 
* * * * * 
t Russell 
Tom Russel l ,  G roup Sa les 
Representat ive i n  West Pa l m  
Beach , celebrated h i s  1 5-yea r 
a n n iversa ry on January 3 .  Tom 
began his ca reer sel l i n g  i n su r­
ance i n  1956 when he worked as  
a Prudent ia l  agent. I n  1 96 1  he  
jo i ned our  P lans  i n  New Jersey, 
and transferred to F lor ida i n  
August of 1 964. 
1 is a nat ive of East Orange, New Jersey. He 
�d Rutgers U n iversity in Newa rk, New Jersey for 
a rs studyi ng Bus i ness Ad m i n i strat ion .  He served 
Army I nfa ntry for th ree months i n  1 950. 
s ma rr ied to Dorothy, a former lega l secretary to 
known New York j udge, and they have th ree 
,n ,  Tom ,  19 ,  Nancy, 1 7 , and Kathy, 1 3 .  Tom and 
y went on the Employees C lub  sponsored tr ip  to 
i n  1 974. 
In his spa re t i me he enjoys p layi ng  tenor sax a nd 
cla r i net i n  the Symphon ic Ba nd of Pa l m  Beach . He a l so 
p lays i n  a 1 5  p iece da nce band ca l led The Contempor­
a ry Brass. Both the concert band and the dance band 
a re wel l known i n  Pa l m  Beach . Some of the recent 
engagements of The Contempora ry B rass were at the 
St .  Luc ie H i lton I n n ,  the Hol iday I n n ,  the M u n ic'i pa l 
Aud itori u m  and the Rou ndta ble Restau rant and Lou nge, 
a l l  th ree in West Pa l m  Beach . 
lO Years 
Brenda Shepard, Sen ior Control Ana lyst i n  Qua l ity 
Control , celebrated her ten-yea r ann iversa ry on Jan­
ua ry 9. She bega n her ca reer with the P lans  as a C lerk 
in Cash iers and was promoted to Coord inator in Con­
tro l .  She moved to La ke City and was promoted to Sec­
t ion Leader and then to Su pervisor i n  the Data Record­
i ng branch off ice wh ich recently closed . 
B renda i s  a nat ive of Jacksonvi l le where she grad­
uated from Paxon H igh Schoo l .  She has a daughter 
Deann ,  th ree-yea rs-old .  
::::: :❖: 
Andrew Green's ten -yea r a n n iversa ry was celebrated 
January 1 0 . He has been a Press Operator in the Pri nt­
i ng  Depa rtment for the last fou r  years. S i nce he bega n 
worki ng for the Pla ns  he has worked i n  Ma i ntenance, 
Wa rehous i ng, Stock Room,  and served as a truck d river 
and Sh i pp ing  and Receiv ing  Clerk. 
And rew is  a nat ive of Jacksonvi l le, graduated f rom 
Matthew W. G i l bert H igh Schoo l ,  a nd has attended 
Jones Col lege. He served i n  the Army for two yea rs . He 
and h is  wife, Betty, have s ix  ch i ld ren . In  h is  spa re t ime 
he enjoys f i sh i ng a nd softba l l .  
* >::: >!< * * 
Calvin Howard's ten -yea r a nn iversa ry was celebrated 
January 19 .  He is a Su pervisor of Records Retent ion , 
a pos it ion he has held for two yea rs. He began work i ng  
for  the  P lans  as a Porter, later bei ng promoted to  Ad­
d ressogra ph Operator, Resea rch C lerk and Sect ion 
Leader. 
He i s  a nat ive of Maxton , North Ca rol i na and graduat­
ed f rom New Sta nton H i gh Schoo l .  He has attended 
Edwa rd Waters a nd Jones Bus i ness Col lege and served 
i n  the Army for two yea rs, last hold i ng the ra n k  of E-5 . 
I n  h i s  spa re t i me he enjoys f ish i ng and mechan ics .  
* * ,:! 
Violet William's ten-yea r ann iversa ry w i l l  be cele­
brated on January 24. She recently beca me an Opera­
tions Resea rch C lerk. She has worked as G rou p Sa les 
Coord i nator for Joe McGurri n ,  Sect ion Leader i n  Sub­
scribers Service, and was Secretary to Don Ha ney who 
was then D i rector of Tra i n i ng and Development before 
ta k ing  on her new ass ignment i n  November. 
PROFILE / EIGHT 
It easts a lot to run a eompan� .. . 
YOU can help cut easts! 
With pr ices soa ri ng  a nd the on ly t h i ng  i n  abundance 
bei ng shortages , some t ips for company-wide conserva­
t ion a re i n  o rder. 
If you 've been l a ment ing  the h i gh cost of ut i l i t ies 
lately, how wou ld you l i ke to pay a month ly  electr ic b i l l  
of $75 ,000 p lus? That i :;  t he  f igu re Dera ld Smart ,  D i ­
rector o f  Faci l it ies ,  reports we  pay each month .  
Some expenses a re not under control o f  i nd iv idua l  
employees, but  the Bu i l d i ng Management Department 
set a good exa m ple when it recently a nnou nced its En ­
vi ronmenta l Serv ices Sect ion i n it iated a more aggres­
s ive energy ma nagement program for ou r off ice com­
plex.  A recent HEADL I N ES an nou ncement stated em­
p loyees' cooperat ion hopefu l ly wi l l  save $80, 000.00 
a n n ua l ly .  
How did they cut costs? The same way we a l l  can -
i n  sma l l  ways.  We run the a i r-cond it ion i ng-ch i l led water 
less co ld by about two degrees . Th i s  saves a lot of mon­
ey, bel ieve it or  not .  We d ropped the thermostat a coup le 
of degrees in wi nter, ra i sed it i n  su m mer. Chances a re 
that most employees w i l l  never not ice the d i fference, 
but once aga i n ,  it meant su bsta nt ia l  sav i ngs. 
The bu i ld i ng is  l i ghted far less at n ight ,  a lso. A few 
yea rs ago, the Jacksonvi l le skyl i ne gave off enough 
gl itter to l i ght up  the sky for m i les .  Al l bu i ld i ngs have 
now cut down on purely cosmet ic l i ght i ng. As one con­
servat ion i st observed d u ri ng  the pea k of the energy 
cri s is ,  "Someday we' l l  look back (at o ld photos) and 
ma rvel at how we cou ld have been so wastefu l . "  
Back to a l l  those ways i n  wh ich employees ca n hel p 
conserve - don 't fo rget to turn off a l l  typewriters a nd 
other mach i nery at n i ght . . .  keep them covered a nd 
clean ,  too. 
And have you been a mong those concerned about 
the r i s i ng  cost of postage? What i f  you r  postage b i l l  for 
th is  year ca me to $ 1 , 707 , 287?? Frazier S i ncl a i r, Man­
ager of Ma i l  Operat ions ,  suppl ied these f igu res a nd • 
added that WITHOUT ANY I NCREASE I N  VOLU M E, next 
yea r 's  postage b i l l  wi l l  be $2 ,836 ,727 .  " B lue  C ross 
and B lue  Sh ield of Florida a re among the top f ive, i f  
not the la rgest, users of the posta l service i n  F lor ida , "  
accord i ng to Frazier. 
Joh n L  Bent ly ,  Manager of Reproduct ion Warehous­
i ng, had th is to say about recycled paper: " Recycl i n g  
i s  someth i ng  a l l  employees shou ld take t o  hea rt ,  a n d  
suppl ies a re someth i ng  everyone can conserve o n .  A 
def i n ite dol l a r  f igu re wou ld be very d i ff icu lt to a rr ive 
at due to the va r iab les in paper stock. However, we 
a re presently us i ng  recycled stock on many forms,  p l us  
we  a re us i ng  a cheaper grade o f  p la i n  wh ite stock on 
forms that a re app l icab le. " 
He a l so noted the abuse of ou r copy mach i nes havi n g  
a substa nti a l  dol l a r  i mpact. When it  comes t o  maki n g  
copies , whatever happened t o  ca rbon paper? Natu ra l ly 
mak ing  ca rbons i sn ' t a lways possi b le or pract ica l ,  but 
we have become somewhat spo i led by i n stant copyi ng  
mach i nes when it wou ld be  j ust as easy to  send some­
one a ca rbon .  Let ' s  a l l  be cost conscious a nd pay pa r­
t icu la r  attent ion to mak ing on ly the n u m ber of cop ies 
that a re actua l ly  needed . Joh n L  reports there a re 
1 3 , 700,000 cop ies made a n n ua l ly on ou r  copy ma­
ch i nes and in the Copy Center. 




Henry Douglas, President of the 
Employees Cl ub, received the fol low­
ing letter from the Div is ion of Fami ly  
Services in Jacksonvi lle: 
These Thanksgiving basket donations were contributed by employees for needy 
families during the Thanksgiving holiday. Enough canned goods were donated to fill 
six baskets. The Employees Club bought turkeys, milk, eggs, bread, etc. to add to the 
non-perishable food to make November 27 a day to be thankful for six needy families. 
"Thanksgiving has come and gone 
once aga in. This year, you and your 
group have shown an interest and 
concern for fami l ies in this area , for 
whom, without your help,  Thanks­
giving wou ld have been just another 
day. For the fami l ies in need of this 
assistance that you 've hel ped, and 
on beha lf  of our agency, we would 
l ike to take this opportunity to ex­
press a warm and sincere thank you. 
"Happy hol idays to you and your 
fami l ies and again, thank you . We 
look forward to work ing with your 
group in any way we can next year." 
Many of the donations were brought as "admissions " to the Employees Club 
Variety Show held prior to Thanksgiving. Employees Club officers and Director, Jim 
Gray, are shown in the above photograph, from left, Mickey Hartley, Jim Gray, Marian 
Clark, Henry Douglas and Sandra Jackson. 
Clowning is fun . . . but 
Birth defects are foreve[ 
Unless you help. 
March of Dimes 
r V�� ith the New Year upon us, we traditionally 
L'
� 
turn to thoughts of new beginnings, par­
� �� ticularly in the form of New Year's resolu­....._ __ _. tions. For those still looking for some 
at this late date , perhaps the following will help. 
Resolve to: 
realize that humility is appreci ated i n  
yourself  a s  wel l  a s  in others; 
strive to preserve fr iendships by being 
more thoughtful of others and helpful 
whenever possible; 
express appreciation when i t  is least 
expected; 
search for ways to improve your pa­
tience with others; 
learn that to be mistaken is a human 
tra it that applies to everyone - even 
yourself; 
show as much interest in listening as 
in ta lk ing; 
accept constructive criticism as freel y  
a s  you give it ;  
practice a l l  of the above and more not 





When Bl ue Cross of Florida 
was only seven years old and 
B lue Shield of Florida was but 
five years old, Helen Pollock 
came to work on January 1 5 . The 
year was 1 95 1  when Betty Collins 
hired Helen to work with her in 
EDP Operations. 
Work ing under Ceci l Rivers, 
now Vice President- Data Process­
ing, Helen spent 1 6  years in the EDP Operations area. 
She next worked for J .  D. Lewis, now Senior Vice 
President- Benef its Administration, in the Claims Divi ­
s ion. Continu ing to function as Administrative Assistant, 
Helen worked with P. R. Meyers, now Vice President­
Medicare A, sti l l in the Claims area. For the l ast eight 
years she has held the title of Administrative Assistant 
which was just recently changed to B lue  Cross and B lue 
Shield C la ims Systems Lia i son and now reports to J ack 
McAbee, Vice President- Blue Cross and Blue Shield  
Claims. 
Helen is a charter member of the Data Processing 
Managers Association. She served as President of the 
Employees Cl ub in 1 952 the same year she was named 
the first "Miss Blue Cross and B l ue Shield." 
She is a native of Rockhi l l , South Carolina where she 
attended Winthrop College. Her high school graduation 
exercises took place at Bosse High School in Evansville, 
Indiana . She is married to Adair (Bunny) and they have 
a son, Richard, who is Pl ant Supervisor of Georgi a  
Power and Light i n  Atlanta , Georg ia ,  and they have three 
children. In her spare time she enjoys trave l ing with 
Bunny who is a Shriner, and you would have to go a 
long way to find a more avid sports fan. 
20 Years 
Edith White 
Data Recording has been a 
way of l i fe for Edith White for the 
past 20 years. She celebrated 
two decades of service on J an­
uary 1 9  as Supervisor of Data 
Recording, a job she has held 
for nearly eight years. 
When she came to work here 
in 1 956 she was a Data Record­
ing Operator and was l ater pro­
moted to Section Leader and Supervisor. Her area 
consists of twelve employees who use the keypunch and 
verif ier equipment. Edith reports to John Dinkins, Man­
ager of Data Communications. 
Edith was born in Al abama around Gads 
she graduated from high school .  She has l ivec 
for 34 years and is married to James. The) 
children, J immy Jr. ,  who lives in St. Peter: 
Jeanie, who l ives in Atlanta. Both are marriec 
presented Edith and James with three gra r 
J ay, Herbie, and Debbie. Both Edith and he 
spend a lot of time at their  l ake place in 
Heights, and in her extra time she enjoys SE 
dening, and growing plants. 
15 Years 
James D. Lewis , Jr . 
Our Senior Vice Pr 
Benef its Administrat ic 
Lewis, Jr. ,  celebrated f 
anniversary with the Pl 
third day of this new YE 
been in this position fc 
n ine months; he was 
Vice President, Physici 
Vice President of Cl; 
Claims Administrator. 
He is a native of Conway, South Carol ina 
uated from Wofford College in Spartanburg 
received his A. B. degree in Business Adm 
and Economics. He completed the Graduate F 
Hospital Administration at Duke University in 
served as a Captain in the Army Reserv1 
Corps for nine years. 
He is married to Lyn and they have two 
Caroline (Missy), 8, and J immy, 6. In his spa 1 
enjoys jogging, swimming, and family activ 
* * * * 
Joseph W. Gay 
Wilbur Gay celebrate 
year anniversary with 
Cross and B l ue Shield  ! 
January 23 . His prese 
Director of Actuarial a 1  
writing and he has bee 
sible for this area si n 
Before he joined th1 
P lans Wilbur worked 
Washington D. C. off ice 
experiences included the posit ions of Claims 
Statistician and Rating Ana lyst. He worked fo1 
in Washington, D. C. for three years before r 
J acksonvil le. (Continued on 
PROFILE / SEVEN 
The Price They 
Paid 
Have you ever wondered 
what happened to those men who signed the 
Declaration of Independence? 
Q:-«;��o\..UTIQl\t � 
<? � 




gners were captured by the British as traitors. Twelve had their homes ransacked and burned. Two lost 
ms in the Continental Army. Another had two sons captured. Nine of the fifty-six signers fought and 
om wounds or the hardships of the American Revolution . 
kind of men were they? Twenty-five were lawyers or jurists. Eleven were merchants. Nine were farmers 
e plantation owners. These were men of means and education. Yet they signed the Declaration of Inde­
ce, knowing full well that the penalty could be death if they were captured. 
these courageous men signed, they pledged their lives, their fortunes, and their sacred honor to the cause 
lorn and independence. 
Braxton was a wealthy planter and trader. One by one his ships were captured by the British navy. He 
·ced to sell his plantations and mortgage his properties to pay his mounting debts. His remaining estate 
. ally seized by his creditors. 
s McKean was so hounded by the British that he had to move his family almost constantly. He served 
Continental Congress ,without pay, and kept his family in hiding. 
s or soldiers or both looted the properties of Ellery, Clymer, Hall, Walton, Gwinnett, Heyward, Rutt­
md Middleton. 
Battle of Yorktown, Thomas Nelson, Jr. noted that the British General Cornwallis had taken over the 
home for his headquarters. Nelson urged General George Washington to open fire on his own home. 
as done, and the home was destroyed. Nelson later died bankrupt. 
. Lewis also had his home and properties destroyed. The enemy jailed his wife, and she died witp.in a few 
t John" Hart was driven from his wife's bedside when she was near death. Their thirteen children fled 
ir lives. Hart's fields and his grist mill were laid waste. While eluding capture, he never knew where his 
uld be the next night. He often slept in forests and caves. When he returned home in December of 1777,  
.d that his wife had died, and his children had vanished. 
•e the stories and sacrifices typical of those who risked everything to sign The Declaration of Indepen­
These men were not wild-eyed, rabble-rousing ruffians. They were soft-spoken men of means and educa­
hey had security, but they valued liberty more. Standing tall, straight, and unweavering, they pledged : 
te support of this declaration, with a firm reliance on the protection of the Divine Providence, we mu­
>ledge to each other, our lives, our fortunes, and our sacred honor." 
They gave us an independent America. Can we keep it? 
PROFILE / SIX 
What a month it  was for awards! 
For on ly the fou rth  t ime in the seven ­
yea r h i story of  the suggest ion award 
progra m ,  the  max i mum awa rd of 
$ 1 ,000.00 was given out . The newest 
wi n ner is Deborah Powell, B l ue Sh ie ld  
Correspondence Clerk ,  who suggest­
ed us i ng  form lette rs i nstead of d i c­
tat i ng  sepa rate ones for Expla nat ion 
of Med i ca re Benefits letters. A very 
su rpr ised young  l ady she was when 
she ·  saw her  check for $ 1 ,000.00 
and lea rned her idea i s  expected to 
resu l t  in a n nua l  sav ings to the com­
pany of $ 1 2 , 762 .00 .  
Wanda Cuevas, Med icare B Typ i st ,  
won t he  next h i ghest awa rd , receiv­
ing $457 . 00 for her  suggest ion to 
attach the " Do Not Re-process" a nd 
the J u l i a n  Date Stamp to the g lass 
of the copy mach i ne.  
Marlayne Upton, C la ims  Ana lyst 
in the West Pa l m  Beach bra nch of­
f i ce ,  rece ived $2 1 2 .00 for her  sug­
gest ion to deve lop a form l ette r  to 
be used in Stop Payment Requests. 
Kristi Holt, Sen ior Correspondence 
C lerk i n  M e d i c a r e 8 ,  r e c e i v e d  
$ 1 94.  00 for he r  suggest ion to reword 
form 9B (6/7 1 )  to c l a r i fy the tra n s­
fer-out p rocedu re for the benefi c i a ry. 
Marian E.  Thomas, C.O. 8 .  De­
pa rtment ,  received $ 1 90 .00 for her 
suggest ion to deve lop f lexo letter 
# 1 09 i nto a form letter. 
Shirley A. Clarkson, B l ue  Cross 
Ed i t  a nd Typi ng, recei ved $ 1 1 1 . 00 
for her  suggest ion to change form 
B5a- 1 2  (8/74) from a th ree-pa rt to 
a two-pa rt form .  
Carol Cress, B l ue  Sh ie ld C la i m s  
Exam i ner ,  received $ 1 7  . 00 for her  
suggest ion to have a form or f lex 
letter for request refunds from phar­
mac ies or i nd iv idua l s .  
Mary Beth Calkins, B l ue Cross 
Secreta ry in the Fort Lauderda le  
b ra nch off ice ,  rece ived $ 1 2 .00 for 
her suggest ion to cha nge the New 
App l i cat ion Transm itta l Form ( B l -53 
(3/75) to resemb le  the o ld FCIA 
Form (3 BC-R EV 5/7 1 ) .  
Deborah Slaughter, Pu rchas i ng  
Secreta ry, received $ 1 2 . 00 for  her  
suggest ion to rev ise the 2-pa rt form 
P- 1 24 (4/73) to be pr i nted 3-up NCR 
(ca rbon less) . 
M i n imum awa rds of $ 1 0 .00 were 
given to the fol low ing peop le :  Wil­
liam McCoy, Records Retent ion Re­
sea rch C lerk ;  Ken Johnson, B l ue  
Sh ie ld  Correspondence; and  Dorothy 
Pearson, B l ue  Sh ie ld Prepayment 
Screen i ng  Ana lyst .  
$ 2 ,235 . 00 Passed Out 
In Suggestion Award Checks 
(,) 
� ... -
You would be smiling too if you had just been awarded a check for $1 ,000.00! 
This award, the maximum amount paid in our Suggestion Program, was only the fourth 
to be given in seven years. Deborah Powell has just been presented the check by Jack 
McAbee, Vice President - Blue Cross and Blue Shield Claims. Blue Shield Manager, 
Jerry Landgraf, is shown at left. 
Marlayne Upton is shown receiving her 
check for $21 2.00 from Pat Pate, right, in 
the West Palm Beach branch office. 
Blue Cross Manager, Ray Chaffin, has 
just presented Suggestion Award checks 
for $1 1 1 .00 to Shirley Clarkson, left, and 
$1 90.00 to Marian Thomas. 
~,___ 
Medicare B Director, Bill Long, has just presented these girls with early Christmas 
presents : Wanda Cuevas, center, won "more than I thought it would be" - a $457.00 
check for her winning suggestion, and Kristi Holt won a check in the amount of $1 94.00 
for her winning idea. 
PROFILE / FIFTEEN 
Pictured, from left, looking at the television screen are 
Jim Dixon, Training and Development; Ruby We/ls, Branch Ser­
vice Coordinator, St. Petersburg; Ilene Gladson, Office Super­
visor, Coral Gables; Iris Norton, Office Supervisor, Ft. Lauder­
dale; Christine Teets, Branch Service Coordinator. Orlando. 
Other branch personnel who were in Jacksonville but not 
pictured are John Brothers, Regional Administrative Coordinator, 
Southern Region, and Jack Bond, Regional Administrative Co­
ordinator, Central Region. 
The week of December 1 ,  severa l f ie ld ser­
vice personne l  were brought to Jacksonvi l le for 
an "exposu re session" wh ich gave them the 
opportun ity to commun icate with severa l i nter­
na l  persons su pplyi ng su pport to them . Bob 
H u lsey, Manager, Field Service a nd Tra i n i ng, 
sponsored the program ,  and J im Dixon , Corpor­
ate Management Deve lopment Speca l i st from 
Tra i n i ng a nd Deve lopment, was the program 
lepder a nd adm in istrated the th ree day manage­
ment sk i l l s session designed espec ia l ly for them. 
Spea kers i nc l uded W. J .  Sta nsel l ,  Tom Sta l l ­
worth , Joe McGurri n ,  Mabel  F lem i ng,  Gene 
Rutherford , Ruth Wi l l i ams,  Mari lyn Hontz, Ed 
Keiser ,  a nd J im Doherty. 
Th is  program was the f i rst phase of a longer 
term developmenta l project with Branch Service 
Personne l .  Du r ing th is  i n it ia l  phase pa rt ic ipants 
were given exposu re to the latest pol ic ies and 
procedu res affect i ng thei r jobs as wel l  as some 
of the more recent t rends and concepts in the 
f ie ld of  management and su pervis ion . Future 
phases wi l l  beg in to focus on more h igh ly spe­
c ia l ized and soph ist icated manageria l pract ices. 
The Bra nch Service Coord i nators shown i n  
t h e  photogra ph are look ing a t  a p lay back of 
role-p lay situat ions which had just been video­
ta ped . The cha racters they were look ing at on 
the screen were the pa rt ic i pants themselves. 
They were i n  the process of c reat ing a situation 
i nvolvi ng a Supervisor who was t ryi ng to he lp  
her  subord inate solve a prob lem wh ich  was af­
fect i ng her job product ivity. 
Complimentary 
Letters 
Rose Keller, a secretary in our Ft. Lauderdale office, 
received this letter: "After tomorrow, I w i l l  no longer 
be employed by the City of Bel le Glade. I wanted to 
take a minute to drop you a l ine and say thank you for 
the many times you have hel ped me- out of a tight sit­
uation. I have been here three years, I have many friends 
and some I have never met. You are one of them. " 
* * :-:� 
Cher Shiner, Coral Gables, received this letter ex­
pressing appreciation: "I want to thank you for al l the 
hel p  you have given me. I could not get along without 
you. Blue Cross and Blue Shield are very lucky to have 
someone l ike you in their local office hel p ing us. To 
show that I mean this I am having my doctors sign 
this letter also. Thanking you again. " 
* * 
Dudley Bumpass, Director of Provider Audit and Re­
imbursement, received this letter from Santa Rosa 
Hospital about Al Webb, Auditor: "I would l ike to pass 
along the appreciation of our Accounting Department 
and myself  for the professional atti tude which Al Webb 
displayed during his recent f ield audit at Santa Rosa 
Hosp ital. I have met many auditors and consider Mr. 
Webb's atti tude and professional approach in relating 
to hospital personnel to be of an exemplary nature. This  
is a most positive sign to me of an effective transition 
in positive relations between the Provider Reimbure­
ment Department and hospitals, for which you have 
worked hard. Please convey appreciation to Mr. Webb. 
Thank you for your continued efforts for a professional 
- 'humanized' - Department.' '  
* * 
This  letter commends Marlayne Upton of the West 
Palm Beach office: "I am a retired judge and my late 
wife passed away after prolonged i l l ness and hospital­
ization. The hospital , physicians fees and nurses charg­
es were great. This resulted in a compl i-cated situation, 
both in the matter of claims and for tax purposes. I 
needed a great deal of hel p  and Mrs. Upton of your 
office was of invaluable assistance in hel p ing me. She 
was, I found, invariably efficient and courteous. During 
the months of Apri l ,  May and June, Mrs. Upton procured 
for me statistics without which I could not have f i led a 
federal income tax return. " 
* �� * * * 
Joan Eldridge of our Sarasota office received th is 
letter: " Please accept my many thanks for your efforts 
in resolv ing my Medicare problem. I most certainly ap­
preciate this very much. " 
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Arts and Crafts Show 
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Best of Show 
James Bransford 
Programmer, Data Services 
By Rochelle Dryden 
Joor Main PROFILE Reporter 
: h a v en , Harry S. Truman, 
Santa Claus. They were all 
�picted in one way or another, 
�venth Annual Arts and Crafts 
�Id on the 20th floor Decem-
1d 4. Also present were 2,800 
!es who visited the 1,200 ex­
isplayed by the 300 employ­
' entered one or more of the 
categories .  
k the six outside judges more 
ir hours to determine the 63 
. Selecting the winners was a 
mtal task and plans are to 
! the judging staff next year. 
,airman of the show for the 
·ee years, I've noticed a de-
1provement in the quality of 
I feel this is due in part to 
ty of the judges, who are all 
geable and experienced in 
:icular areas they are asked 
�- Photographers judge the 
�phy entries ;  buyers for spe-
1ops and individuals skilled 
us crafts also help with the 
s Bransford collected the first 
ever awarded for "Best of 
vhen the judges selected his 
handcrafted pendulum clock. 
a Programmer in Data Ser­
lso picked up a 1st and 3rd 
bbon in the Decoupage cate-
show presents ideas for new 
es. With the increasing pop­
)f Terrariums, Hanging Bas­
d Sand Art, we hope to offer 
�xt year. 
take the media of PROFILE 
; those who took part in the 
, way of their exhibits and 
my appreciation to other 
es who worked behind the 
to set the stage for one of 
est employee events. 
1,200 Entries Pill 
First Place Winners, front row, from left, Roxanne Godwin, Sylvia Hayes, Brenda 
Alexander, Anita Hurley, Karen Huber, Donna Cannon, Peggy Walton, Nan Key, Barbara 
Van Buskirk, Arlene Johnston, Susie Solano, Inez Bacalor. Second row, from left, Vern 
Duncan, David Foster, Tom Dunn, and James Bransford. Not pictured: Mary Amos, 
Helen Howden, Carwyn Romedy, and JohnL Bentley. 
Candles 
1st Mary Amos 
2nd Sharon Taylor 
3·rd Donna Cannon 
Ceramics 
1st Brenda Alexander 
2nd Nadine Deese 
3rd Debbie Ridenhour 
Collections 
1st Donna Cannon 
2nd Connie Levitt 
3rd Marian Daly 
Christmas Crafts 
1st Mary Amos 
2nd Linda Steckley 
3rd Barbara Van Buskirk 
Decoupage 
1st James Bransford 
2nd Ted Sines 
3rd James Bransford 
Photography 
1st Tom Dunn 
2nd Annetta Stange 
3rd Keith Coker 
Floral Arranging 
1st Karen Huber 
2nd Juliette Chevalier 
3rd Rudolph Walker 
Sewing 
1st Barbara Van Buskirk 
2nd Doris Milloy 
3rd Melzar Hudnell 
Jewelry 
1st David Foster 
2nd Carol Whiting 
3rd Mary Amos 
Needlecraft Division 
Crochet 
1st Peggy Walton 
2nd Vondalee Childs 
3rd Helen Howden 
Crewel 
1st Susie Solano 
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2nd Janet Ha iley 
3rd Ann Schneider 
Embroidery 
1 st Carwyn Romedy 
2nd Carwyn Romedy 
3rd Susie Solano 
Needlepoint 
1 st Helen Howden 
2nd Mary Amos 
3rd Desiree Tabbara 
Bunka 
1 st Arlene Johnston 
2nd Peggy Stiener 
3rd Linda Tester 
Misce11aneous Needlework 
1 st Inez Bacalor 
2nd Rose Sluder 
3rd Angela Cullimore 
Woodcraft 
1 st Vern Duncan 
2nd Douglas Oman 
3rd Vern Duncan 
Paintings 
Oils 
1 st Johnl Bentley 
2nd Janice Schoonover 
3rd Peggy Stiener 
Acrylic 
1st Nan Key 
2nd Nan Key 
3rd David Martin 
Sketches 
1 st Anita Hurley 
2nd Linda McLaughlin 
3rd Anita Hurley 
Miscel laneous 
1 st Roxanne Godwin 
2nd Sylvia Hayes 
3rd Anita Hurley 
Miscellaneous Category 
1st Sylvia Hayes - Sculpture 
2nd Myra Bootz - Sand Painting 
3rd Thelma Johnson - Quilling 
Edna Watson 
Frances Mitchell 
EDNA WATSON PROMOTED 
TO SUPERV ISOR OF PAYROLL 
The promotion of Edna Watson to Supervisor of Pay­
rol I was announced by John E. Brown, Director of Cor­
porate Accounting, effective November 17. She reports 
to Skip Buerger, Manager of Payroll. Her responsibilities 
include supervising the preparation of our payroll for 
over 3,800 employees, preparing state and federal re­
ports concerning salaries, such as monthly financial 
statements, quarterly and year end W2's. 
Edna joined the Plans in May, 1968 working as a 
Soundex Coder and Filer in Subscribers Service. She 
was promoted in 1972 to Payroll Clerk and in 1974 was 
again promoted to Section Leader. 
She is a native of Harrison, New Jersey where she 
graduated from Harrison High School and attended 
Drakes Business College in Newark, New Jersey. She is 
married to Al and they have five daughters, Patricia, 
Jane, Carol, Susan and Nancy. Patricia (Cason) and 
Carol (Rice) are former employees of the Plans. Edna's 
hobbies are gardening and fishing. 
FRANCES M ITCH ELL PROMOTED TO 
SUPERV ISOR OF  MAJOR M ED ICAL 
Frances Mitchell's promotion to Supervisor of Major 
Medical Support was announced by Jim TL:ck, Assistant 
Manager effective November 3. Frances joined the Plans 
three years ago working as a Claims Examiner in Major 
Medical. She was later promoted to Section Leader in 
that department, the job she held prior to her promotion 
to Supervisor. 
She is a native of Willacoochee, Georgia. She grad­
uated from Boylan-Haven School for Girls in Jackson­
ville and attended Duval County Vocational School of 
Nursing for one year. She is married to Wesley and they 
have three children, Morris, Michael and Shawnessy. 
In her spare time she enjoys reading, music, and house 
plants.  
JOYCE WARNER PROMOTED TO BAS IC  
BLUE  CROSS CLA I MS SUPERVISOR 
The promotion of Joyce Warner from Supervisor of 
Complementary Coverage to Supervisor of Basic Blue 
Cross Claims was announced by Jackie McKenzie, As­
sistant Manager, effective November 17. 
Joyce Warner 
Bea Banks 
Joyce was employed over six years ago as a Claims 
Examiner in the Coordination of Benefits Department, 
followed by her promotion to Section Leader. 
She is a native of Jacksonville and a graduate of New 
Stanton High School. She holds a B.A. degree in Psy­
chology from Johnson C. Smith University in Charlotte, 
North Carolina and has earned nine hours toward her 
Master's degree in Psychology from Florida A & M's 
Continued Education Program offered by Florida Junior 
College. 
She is a safety Captain for the seventh floor of the 
South Building, has a son, Andrew Jr., and enjoys sew­
ing and football. 
BEA BAN KS PROMOTED TO SUPERV I SOR 
OF  COM PLEM ENTARY COVERAGE 
The promotion of Bea Banks to Supervisor of Blue 
Cross Complementary Coverage was announced by 
Jackie McKenzie, Assistant Manager, effective Novem­
ber 17. A six-year employee, she worked as a Section 
Leader in Special Claims prior to her promotion. 
Bea is a native of Woodbine, Georgia where she grad­
uated from Ralph J. Bunche High School. She attended 
Lincoln Business College for one and a half years. She 
is married to James and they have a daughter, Letitia. 
In her spare time she enjoys sewing, volleyball and in­
terior decorating. 
Section Leader Promotimzs 
Leola Flynn was promoted to Section Leader of Spe­
cial Claims, reporting to Kathy Winslow, Supervisor. 
Prior to her promotion she served as Comprehensive 
Claims Examiner. She began working for the Plans 
nearly eight years ago in Medicare B in 1969. In 1970 
she was promoted to Section Leader and then in 1972 
she was promoted to Medical Review Examiner both 
in Medicare 8 .  
Leola is  a native of Jacksonville where she graduated 
from Stanton High School. She took vocational training 
for one year and is a Licensed Practical Nurse. She is 
a member of the Bethany Chapter of Eastern Star Chap­
ter # 198. She is married to Milton and they have four 
children, Marvin, Meltonia, Stephanie, and La-Frances, 
and a granddaughter, Shawn. 
(Continued on next page) 
PROFILE / SEVENTEEN 
Sectinn Leader Pronwtinns 
Betty Hutchi nson was promoted to Section Leader 
of the Out-Patient Department, reporting to Kathy Wins­
low, Supervisor. Since she began working for the Plans 
she has served as Claims Examiner in Basic Blue Cross 
and Comprehensive Coverage. 
She is a native of Jacksonville where she graduated 
from Landon High School and has three children ,  Jerry, 
Mark and Laura. 
* * * * * 
Doris Bryan was promoted to Section Leader in Major 
Medical on December 1 and reports to An n Singleton ,  
Supervisor. She has worked i n  Major Medical since 
J une, 1973 as a Claims Examiner. 
She is a native of Morristown ,  Ten nessee and attend­
ed St . Marys College in Knoxville, Tennessee, taking 
Nurses Training for two years. She has two children,  
Eddy and Elizabeth Jo, both now attendi ng college. In  
her spare time she enjoys bridge, golf, sewing, and 
reading. 
M ETHODS DEPARTM ENT DONATES 
CHR I STMAS BASKETS TO NEEDY COU PLE 
An elderly Jacksonville man and his wife were the 
recipients of several boxes of Christmas goodies, donat­
ed by employees in the Methods Department. I n  lieu of 
exchanging Christmas cards, Methods employees decid­
ed again this year to continue a tradition begun several 
years ago in the department.  They contributed $80.00 
towards two hams, fruits, bread and rolls, cake, cookies 
and canned goods for the couple's Christmas dinner, 
as well as several dinners to follow. 
John Deveau, Paul Mitalas, Don na Poe and Larry 
Reynolds were the volunteers spearheading the Methods 
efforts. John contacted the Jacksonville Times-Union 
and Journal for the name of a family in need, and he was 
referred to a plea made in the "Tell Tilly" feature 
art icle by a 76-year-old heart patient and his wife, age 
62, who is diabetic . I n  addition ,  the Jacksonville Jour­
nal published the Methods Department's response to 
the plea in the "'Tell Tilly" column appearing in the 
December 19, 1975 issue. I n  the meantime, the mem­
bers of the volunteer group collected donations, pur­
chased groceries, trimmed boxes and prepared the gifts 
for delivery on Monday, December 22. 
Marion Lane 
John Deveau 
MAR ION LAN E  PROMOTED TO ASS I STANT 
MANAGER OF DATA COM M U N I CAT IONS 
The promotion of Marion Lane to the newly created 
position of Assistant Manager of Data Communications 
was an nounced by John Dinkins, Manager, effective 
November 17. His responsibilities will include the op­
erations aspect of Data Communications such as Scan 
Data Systems, Texas I nstruments, hospitals' and phy­
sicians' office pollings. There are 193 hospitals in Flor­
ida who utilize this admission/approval system and 86 
physicians' offices submitting claims. 
Prior to his promotion Marion served as Supervisor 
of Data Communications. He began his career with the 
Plans eight years ago as a Computer Operator. He was 
later promoted to Shift Supervisor in Computer Opera­
tions, Computer Job Scheduler, and Teleprocessi ng 
Coordinator. 
He is a native of Jacksonville where he graduated 
from Baldwin High School. He is presently attending 
Florida Junior College utilizing the Tuition Refund Pro­
gram and anticipates graduation in the fall of 1976 
with an Associate degree in Data Processing. He is a 
member of our Gavel Club. 
He is married to Sue and they have two daughters, 
Tracie, 8 and Sheri, 5. He is teaching himself to play 
the piano and his outside interest is backpacking. 
JOHN DEVEAU PROMOTED TO 
SEN IOR M ETHODS ANALYST 
The promotion of John Deveau to Senior Methods 
Analyst was announced by Bob Batie, Director of the 
Methods Department, effective November 17. John has 
worked for the company since April , 1974 as a Methods 
Analyst. Prior to his employment with the company, 
John worked for H. L. Yoh Company, a management 
consulting firm in Philadelphia, Pennsylvania. He · was 
assigned to the line management of Ford Philco where 
he was directly responsible for 75 production em­
ployees. 
A native of Beverly, Massachusetts, John graduated 
from St . J ohn's Prep School in Hawthorne, Massachu­
setts. He studied at Northeastern University and MIT 
in Boston ,  Massachusetts, and spent four years in the 
United States Navy. 
J ohn is a member of the Association for Systems 
Management (ASM). He enjoys oil painting as a hobby, 
and is also an avid swimmer. 
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Affirmative Action Programs For 1976 Complete• 




DATA PROCESSI NG 
MEDICAL 
DATA PROCESSING SALES SUPPORT 
The Group and Divisional E . E.O. Coordinators shown above collectively devoted hundreds of manhours pri 
the 1976 Affirmative Action Programs for their respective organizational units - a great tribute to their 
dedication to the Plans' Equal Employment polic ies.  
A special tribute to Mrs. Nancy Bren nock for coordinating the entire Plans' effort in meeting its obligations 
Office of Federal Contract Compliance. 
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About the cover . . . 
Thoughts of Ch r istmas sti l l  l i nger on  i nto the New 
Yea r as photographs of ou r December 23 rd skati ng 
pa rty ca me across the ed i tor 's  desk .  
The Employees C lub sponsored th i s  th i rd skati ng  
pa rty of  the  yea r  a t  Skate l and wh ich  was  attended by 
over 1 50 employees .  Sa nta C l aus  (p l ayed by Joh n 
Wi l l i a mson ,  Pri nti ng Depa rtment) was there with candy 
for ch i ld ren of a l l  ages ra ng ing  from the you ngest (2) 
to the o ldest (50) . Everyone enjoyed the many ga mes 
and races, skati ng to the l atest tunes .  
Th i s  was the last act iv ity p lan ned by the 1 975  Em­
p loyees C l u b  off icers and was one of 24 major programs 
for employees last yea r. Some h igh l i ghts of the year 
i nc l uded tr i ps to Hawa i i ,  Eu rope and  the Carri bea n ,  
b u s  t r ips to D isney Wor ld ,  go lf ,  softba l l  a n d  ten n i s  
tou rna ments, a va r i ety show, a nd a n  a rts and crafts 
s how, to name a few. 
An a rt i c le  about the newly e lected off icers for 1 976 
appears on the  back cover of  th i s  i ssue.  Congratu l at ions 
go to the 1 975  off i cers and Employees C l ub  D i rector, 
J i m  G ray, for the i r ha rd work and ded ication d u ri ng 
1 975 .  
Murphy and Herring 
Elected to 
Charities Committee 
Debbie Murphy Carl Herring 
Two cand idates recently e lected by employees' ba l ­
lots to f i l l  vacanc ies on the  B lue  Cross a nd B l ue  Sh ie ld  
Cha rit ies Com m ittee a re Debb ie  Mu rphy and Carl Her­
r i ng.  Both bega n serv ing  effect ive January 1 .  They 
f i l l ed the vaca nc ies created by the expi r i ng  terms of 
Chuck Tudor a nd Manue l  Mata lobos. 
C h i p  Wi l l i a m s  i s  Cha i rman of the Com m ittee. Serv i ng  
with h im  i n  add it ion to Debbi e  and Ca r l  a re Sa ndra 
Jackson ,  Ron Ivey, and Pat Hancock. 
The Cha r it ies Com m ittee funct ions as a d i sbu rser of 
those funds wh ich  a re col lected th rough payro l l  deduc­
t ion ( l i sted on  you r check as "Cha rity") .  N i nety per 
cent of the tota l money contri buted year ly i s  donated 
to the Duva l Cou nty U n ited Way. The other  1 0 %  i s  
d i stri buted to severa l  cha ritab le  orga n izations NOT 
covered by the U n ited Way such as the Ca ncer  Soc iety, 
Hea rt Fu nd ,  M uscu l a r  Dystrophy, etc . 
BE AWARE 
OF YOUR NEWSHOUND 
-· 
Beth Perre l l ,  PRO F ILE  report­
er for the second f loor of the 
Ma in  and North Bu i ld i ngs,  i s  ou r 
featu red reporter th i s  month . 
Beth br i ngs i n  the New Yea r 
as one of ou r newest members 
to the PRO FI LE reporter staff, 
havi ng served for s i x  months .  She  
has worked here a yea r and a 
Beth Perrell ha lf .  
Beth works as  a Press Operator in  the Copy Center, 
a nd i s  not on ly  the f i rst woman Press Operator us i ng  
the  Xerox 9200 i n  t he  company, but a l so i n  t he  state of 
Flor ida .  
She i s  a nat ive of Jacksonvi l le and i s  a 1 97 1  grad­
uate of Eng lewood H igh Schoo l .  She received her As­
soc iate Degree i n  F ine  Arts from Flor ida J u n ior  Col lege 
us i ng  the Tu it ion Refu nd Progra m .  
When  she a nd Wi l l  were marr ied i n  the su m me r  of  
1 974, they h itch h i ked a l l  over the U n ited States and  
Canada .  They recently pu rchased a hang  g l ider .  She  
hand les the  "ground crew" duties wh i le he  f l i es i t  
a round a h igh sandy a rea nea r  the o ld  I meson A i rport .  
She a l so enjoys some more routi ne hobbies such as  her 
col lection of house p la nts, read i ng and cook i ng.  
50Years 
of Service 
John W. Herbert, President, right, is presented his 30 year 
service pin and desk nameplate by Senior Vice President, W. J. 
Stansell. Mr. Herbert celebrated his 30th year of service to the 
Blue Cross and Blue Sh ield organization on November 1 .  His 
27th anniversary with the Florida Plans occurred on September 
15. 
This happy lady is Veronica Wright, Administrative Assistant 
to C. H. (Chuck) Meyer, Vice President and Treasurer, pictured 
at right. W. R. Skelley, Vice President-Finance has just presented 
her with her 20 year service pin, desk nameplate, and wall 
barometer commemorating two decades of service on December 
12. 
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New Officers Announced At 
Employees Club Meeting 
The afternoon of Friday, December 
19 ended a long wait for 12 candi ­
dates who campaigned v igorously 
for the honor of serving as an Em­
ployees Club "officer" for 1976. 
The 12 Employees Club candi­
dates campaigned from November 
10 through December 4 by using 
posters throughout the Riversi de 
complex, distributing leaflets and 
badges, and giv ing away cookies and 
candy to prospective voters. 
Candidates th is year included for 
President, Wiley Bryant, Obbe Burns, 
and Shirley Edlin; for Vice President, 
Kenny Godbold, 0. J. Gonzalez, and 
Bill Smith; for Secretary, Sharon 
Wilson, Nancy Keezer, and Yvonne 
Cooke; for Treasurer, Sandy Osteen, 
Dee Driggers, and Helen Keene. The 
1976 officers elected a're President, 
Obbe Burns; Vice President, Kenny 
Godbold; Secretary, Sharon Wilson; 
and Treasurer, Dee Driggers. 
The meet ing was conducted by 
1975 Club President Henry Douglas 
who spoke over the public address 
system to all Jacksonville employees. 
The Treasurer's report was read by 
Sandra Jackson, 1975 Employees 
Club Treasurer. Sandra reported ex­
penditures for the year amounted 
to $16,138.14, wh ich included em­
ployee contributions of $2,806.91, 
employee dues of $2,911.02' and 
corporate contr ibutions of $10,420. -
21, amounting to  a total income of 
$ 1 6, 1 38 . 14 .  
The Employees Credit Union Pres­
ident, Tom Kates, reported on the 
affairs of the Credit Union for 1975. 
He stated that assets have grown a 
quarter of a million dollars since last 
year's annual Credit Union meeting 
held in January. Loans have been 
granted to 1,930 employees totaling 
over one and a half mill ion dollars. 
Tom was also proud to report that 
the Credit Union membersh ip  has 
reached 2,466. 
Mickey Hartley, 1975 Employees 
Club Vice President, reported the 
Employees Club sponsored a w ide 
range of activ it ies during 1975. There 
were 24 activ it ies involving famil ies, 
men and women, and separate act iv i -
t ies for men and women only. Mickey 
said- the activit ies "were designed 
with you in mind" and that the Club 
off icers "tried to reach and involve 
every employee." 
President J. W. Herbert comment­
ed that 1975, as a whole, was a dif­
f icult year for our company as well as 
the nation especially due to inflation 
and unemployment. He stated that 
even though we were granted the rate 
increase, our problems are not solv­
ed "We still have to try to sell these 
new rates to our subscribers," he 
added, and urged all employees to 
tell their famil ies and friends the 
facts about Blue Cross and Blue 
Sh ield of Flor ida. He closed by thank­
ing everyone for their dedication and 
loyalty during 1975. 
The meeting was adjourned by 
Henry Douglas at 4:30 p. m. 
New officers for 1976 are, from left, President Obbe Burns, Vice President Kenny 
Godbold, Secretary Sharon Wilson, arrrd Treasurer Dee Driggers. 
Henry Doug/as Tom Kates Mr. Herbert 
Officers for 1975 are, from left, President Henry Doug/as, Vice President Mickey 
Hartley, Secretary Marian Clark, and Treasurer Sandra Jackson. 
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